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Upcoming Speaker 
 
TUESDAY, NOVEMBER 15TH:   

How do Individuals and Organizations Ignore Good 
Advice and How to Turn Evidence into Action 

Robert Eichinger, Retired Vice Chair, Korn Ferry Institute 
 

We have all seen it - people, teams, or 
entire enterprises that act against their 
own best interest, even when every-
one knows and agrees what the best 
course of action is. Although the credible 
action and council would lead to positive 
outcomes, we still find individuals and 
groups that fail to act. Bob will cover the 
evidence of inaction on the part of indi-
viduals, teams and entire enterprises, 
addressing why this happens so fre-
quently, and what we can do to help 
them turn advice into action.   
 
 
 

This month’s meeting proudly sponsored by: 

 

2016-2017 Program Schedule 
 
January 17, 2016 - TBD 

February 21, 2016  

Speaker: Rob Grander (Accent Signage) 

Topic: Workplace Violence/Reactions/Coping 

Sponsor: TBD 

March 21, 2016 – TBD 

May 16, 2016  - TBD 

 

President’s Corner 
By Doug Molitor, President 

 
Can you believe it is already November? In 
our first newsletter this year I wrote about the 

end of summer and turning our attention to academic endeavors. 
Now November has arrived, and our thoughts turn to Thanksgiving. 
As the president of MPPAW, I will, of course, be following the age-
old tradition of pardoning the MPPAW turkey. 
 
But seriously, I do want to take this seasonal time of thanksgiving to 
recognize some of the people who work so hard to make sure 
MPPAW continues to be a great professional organization. First, I 
want to recognize the past MPPAW presidents and board members. 
This organization has come a long way and continues to get better 
each year. It is through the ideas and work of our predecessors that 
we have come to have the reliable and valuable organization that 
we are part of today. 
 
I, of course, want to thank the current board members who are all 
working diligently to not only deliver on their responsibilities, but to 
also create and implement improvements to help ensure MPPAW’s 
future success. Examples of these improvements include implement-
ing a bookkeeping system, streamlining the registration process, and 
standardizing contract payment with our meeting venue. 
 
I would specifically like to recognize the team leading the Mentoring 
Program which consists of Bri Wright, Valerie Brophy, Nikki Miller, as 
well as all MPPAW members who have agreed to be mentors. Their 
efforts drive this additional MPPAW activity that benefits so many. I 
would like to thank mentor John Fennig in particular as he has gone 
above and beyond by taking on Team Mentoring responsibilities 
again this year. Be sure to thank John for his dedication if you get 
the opportunity. 
 
Finally, I would like to thank all of the members, sustaining mem-
bers, and sponsors of MPPAW. It is your participation that makes 
the group successful and will continue to do so into the future. I 
recognize that it takes effort to make the meeting a monthly priori-
ty. 
 
I will close this out with a brief membership update. As of the end of 
our October meeting, we had 92 paid memberships, which is com-
parable to our membership at this time last year (95) and slightly 
higher than the average membership for the eight years for which 
we have data (83). Nonetheless, if you have not yet paid your mem-
bership, please do so. It is not too late. 
 
I look forward to seeing you all on November 15. 
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Member Profile  
The spotlight is on . . Anna Erickson! 
By Roger Knutson, Secretary/Logistics 
 
Anna Erickson, PH.D., Senior Consultant (CEB) 
 
The spotlight for November illuminates Anna Erickson! Anna grew 
up in Hills, a small town in southwest Minnesota. While attending 
undergraduate at Concordia College in Moorhead, MN, Anna dis-
covered her passion for psychology and took as many classes as 
possible. As with many soon-to-be I/O students, she originally want-
ed to pursue a clinical degree. Once Anna discovered Industrial-
Organizational psychology, she found it a natural fit between her 
love for psychology and passion for business. Anna attended gradu-
ate school at Iowa State University and studied under Paul 
Muchinsky.  
 
After graduating, Anna worked at Southwestern Bell Corporation 
(SBC is now AT&T) as the manager for Human Resources Research in 
San Antonio. Anna’s focus on creating and maintaining employee 
selection processes for the organization allowed her to utilize the 
heavy industrial focus Dr. Muchinsky instilled in her while she was at 
Iowa State. In addition to overseeing selection testing within a union 
environment, she developed succession management and 360 feed-
back programs, selection processes for a Swiss telecommunications 
startup, and led a team of marketing research professionals while at 
SBC.  An opportunity arose for Anna and her family to return to 
Minnesota, which resulted in Anna transitioning to PDI as a consult-
ant and eventually to Best Buy as the organizational effectiveness 
manager. Anna spent the next 8 years at Questar as the Director of 
Consulting Services. Eventually Anna ended up at SHL-Previsor (be-
fore it was acquired by CEB) where she still currently works. As a 
Senior Consultant, Anna splits her time between volume hiring se-
lection assessment projects and leadership assessment, feedback, 
and coaching. 
 
Anna has previously served as MPPAW president as well as the 
communication chair for several years. Additionally, she has men-
tored numerous students and young professionals through the 
MPPAW mentoring program. She greatly values the community that 
MPPAW provides, which rivals that of larger cities, such as New York 
and Chicago. Her advice to other aspiring I/O psychologists is to 
embrace that community in the Twin Cities area and explore the 
many opportunities for networking and knowledge sharing. As a hot 
spot for consulting opportunities, large corporations, and I-O gradu-
ate programs, the Minneapolis-St. Paul area presents a unique envi-
ronment to network and learn more about the field. 
 

Announcements  
 

MPPAW is your resource for distributing information of interest to 
the applied psychology community. If you would like to include an 
announcement in the MPPAW newsletter, or post a job opening, 
event, or other information on the MPPAW website, please contact 
the VP Communications, Sanna Dahlia, sannadahlia@gmail.com 
 
Please feel free to forward this newsletter and email to anyone who 
may be interested in attending MPPAW meetings. 
 

 

Membership Fee Change for Recent Graduates 
 
Recent graduates can now enjoy the student membership fee of $90 
for a whole year after their graduation.  

 
Calling all MPPAW Members – to join the MPPAW 
Board! 
 
Interested in growing your network, giving back, or playing a 
larger role in an organization that has been running for nearly 20 
years? Consider joining the MPPAW board! 
 
Elects are still needed for Communications, Treasurer, and Secre-
tary & Logistics. Join now to shadow and learn about the position 
for the rest of the 2016-2017 season.   
 

Current Job Postings 
 
View the most recent opportunities posted on our website 
http://www.mppaw.org  
 
Survey Research Analyst 
Food Perspectives Inc. 
 
Talent Assessment Consultant 
SKS Consulting 
 
2 Consultant Positions 
Hogan Assessment Systems 
 

Minnesota Organizational Development Network 
(MNODN)  
 
MPPAW has a partnership with MNODN – so you benefit! MPPAW 
members are invited to attend MNODN meetings for the same price 
that MNODN members pay ($20/meeting).  http://www.mnodn.org 
 
Upcoming Meetings 
 
November 3rd 
Topic: Leveraging the Power of Perception 
Presenter: Karl Speak, Brand Tool Box 
 
December 1st 
Topic: A Taste of the Conference: OD Network 2016 

 
Be sure to check us out online at www.mppaw.org 

 
More about the Speaker 
 
Bob Eichinger, now retired, was the Vice Chairman of the Korn/Ferry 
Institute for Korn/Ferry International, and is based in Minneapolis.  
 
As a co-founder of Lominger International, Dr. Eichinger brings more 
than four decades of experience working, teaching, consulting, and 
coaching. Prior to Korn/Ferry’s acquisition of Lominger International 
in 2006, he was co-founder and CEO of Lominger Limited, Inc., a 
publish-er of over 50 leadership and talent development products 
and solutions. 

http://www.mppaw.org/
http://www.mnodn.org/
http://www.mppaw.org/
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Missed last week’s presentation? 
Here is a recap 
By: Nicole Haffield, Secretary/Logistics 
 
Dr. Mikki Hebl gave an insightful and powerful talk as October’s 
featured speaker. During the talk, Dr. Hebl highlighted ways in which 
the nature of discrimination in the workplace has changed from 
more overt to subtle. Dr. Hebl’s talk was engaging throughout and 
provoked thoughtful questions from the audience.  
  
The presentation started by Hebl underlining the fact, that as hu-
mans, we all have “blind spots” or hidden biases. She explained that 
though many of us are well-intentioned, discrimination is still very 
prevalent in organizations, especially in subtle forms. Dr. Hebl ex-
plained that while subtle discrimination may seem less harmful than 
overt discrimination on the surface, this may not be the case. She 
argued that subtle discrimination has the ability to compound over 
time, creating significant disadvantages to those impacted by this 
type of discrimination.  
  
Next, several findings from Dr. Hebl’s 20 years of discrimination 
research were presented and discussed. The scope of her discrimi-
nation research ranges from gender, race, sexual orientation, 
weight, and beyond. Hebl’s findings show that both men and women 
express subtle bias against women when writing recommendation 
letters. Women’s recommendation letters tend to include more 
doubt raisers and communal-type language compared to letters 
written for men. Additionally, Hebl found that individuals who have 

more stereotypical physical characteristics for their race have less 
friends in their Facebook networks, compared to individuals with 
less stereotypical characteristics.  
  
Further, we learned that these forms of interpersonal discrimination 
can negatively impact a business’s bottom line. Mikki’s research 
suggests that customers who experience interpersonal discrimina-
tion tend to spend less money, recommend the organization less, 
and return to the organization less than customers who do not.  
  
So, why might interpersonal discrimination be more problematic 
than overt discrimination? Well, Dr. Hebl explained that more cogni-
tive effort is required by individuals experiencing these types of 
subtler discrimination as compared to more overt forms of discrimi-
nation.  
  
Mikki concluded the talk by discussing what we may be able to do to 
minimize the effects of interpersonal discrimination. We learned 
that it may be effective for targets themselves to acknowledge 
themselves or their status, individuate, debunk stereotypes, or con-
front others when offended. Further, Mikki suggested that allies can 
fight conformity, confront others when inappropriate behavior is 
observed, or model and persuade others to think differently.  
  
In addition to giving an incredible talk at the October meeting, Dr. 
Hebl is also quite accomplished in many areas of her life. Notably, 
Mikki recently completed her quest to run a marathon in every state 
in the U.S. and on every continent. Yes, including Antarctica.  
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Meeting Details 
 
Location 
All meetings for the 2016-2017 program year will be held at the Courtyard Marriott Downtown  at 7 

Corners near the University of Minnesota Twin Cities campus. Parking is available next to the hotel for $5. 

 

Format of meetings 

Meetings begin at 5:30 p.m. with a social hour, followed by the monthly presentation at 6:15 p.m. The meet-
ing will conclude at 7:45 p.m. 

 

2016-2017 Meeting Fees 

MPPAW member fees cover food at the social hour prior to the speaker along with costs associated with the 
presentation (e.g., venue fees). To join or renew your MPPAW membership, visit 
http://www.mppaw.org/membership-info/ . You may also join and pay membership dues at the meeting. 

Courtyard Marriott Downtown 
1500 Washington Ave. South, Minneapolis 55454 
 

 
 
  

 
 
MPPAW Website:    www.mppaw.org 
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provided that credit is given to the author(s) and to the MPPAW Newsletter.  All statements expressed in this newsletter are those of the authors and do not necessarily reflect 
the official opinions or policies of the Minnesota Professionals for Psychology Applied to Work, MPPAW.  Contact Ray Klahr (rayklahr@gmail.com) VP Communications for 
information to be included in this newsletter 

mailto:http://www.marriott.com/hotels/hotel-photos/mspdc-courtyard-minneapolis-downtown/
http://www.mppaw.org/

