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Upcoming Speaker Tuesday 2/17 
By Michael Crespo, VP Programs 
 

TUESDAY, FEB. 17TH   

Ethical Dilemmas Faced by I/O Psychologists 
Nancy Tippins, Ph.D. 
 
Dr. Nancy T. Tippins brings more than 30 years of expe-
rience in tests and assessments to CEB - SHL-Talent 
Management, where she 
manages projects related to 
job analysis, competency de-
velopment, employee selec-
tion, assessment, and leader-
ship development, conducts 
executive assessments, and 
provides litigation support.  
Nancy is active in profes-
sional affairs.  She has a 
longstanding involvement 
with the Society for Industrial 
and Organizational Psychol-
ogy (SIOP) where she served 
as President (2000-2001).  
She has participated in the 
development of a number of test standards documents 
including Principles for the Validation and Use of Per-
sonnel Selection Procedures (2003), the ISO 9000 inter-
national testing standards, the Standards for Educational 
and Psychological Testing.  She is a fellow of SIOP, the 
American Psychological Association (APA), and the 
American Psychological Society (APS) and is involved in 
several private industry research groups.  She has au-
thored many papers on testing and assessment and 
made numerous presentations on the subject.  Recently, 
she co-authored Designing and Implementing Global Se-
lection Systems, co-edited the Handbook of Employee 
Selection, and another edited volume, Technology En-
hanced Assessments.  
 
Nancy received her M.S. and Ph.D. in Industrial and Or-
ganizational Psychology from the Georgia Institute of 
Technology.  She holds a M.Ed. in Counseling and Psy-
chological Services from Georgia State University.  She 
is a licensed psychologist in the state of Texas.  Prior to 
Valtera’s acquisition by CEB, Nancy worked as an inter-
nal at GTE, Bell Atlantic, Exxon Company, USA. 

 
Nancy will provide a brief overview of the ethical guide-
lines that are available to industrial and organizational 
psychologists.  She will then present several situations 
that have ethical questions embedded and lead the audi-
ence in a discussion of them.  The goal of the discussion 
is to identify all the potential ethical dilemmas and deter-
mine an appropriate process for handling them and arriv-
ing at an acceptable response. 
 
 
This meeting sponsored by: 
 

 
 

 

2015 Presentations 
 
February 17, 2015 

Speaker: Nancy Tippins 
Topic: Ethical Dilemmas 
 
March 17, 2015 

Speaker: John Kulas and Mana Komai 
Topic: Experimental Economics meets Applied Psychology; 
Collaboration and Conflict 
 
May 19, 2015 

Speaker: Robert Hogan 
Topic: The Psychology of Good Judgment 
 

MPPAW Update 
By Anna Erickson, President 

 

I am so pleased to welcome Nancy Tippins to speak at 
MPPAW this month.  I hope to see all of you at the Nicol-
let Island Inn on Tuesday (2/17). 
  
As a reminder, with Solara closed, we will be meeting at 
a different location each month.  This will allow us to test 
drive several locations and get feedback from you before 
choosing a location for next year.  If you’re interested in 
helping to select next year’s location, please let us know.  
Locations for the next few events will be: 
  
·         February 17, Nancy Tippins 
 
Nicollet Island Inn, 95 Merriam St., Minneapolis 
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·         March 17, OPQ Certification Training (Special  

Event, see announcements) 
 
CEB Offices, 650 Third Avenue South, Suite 1700, Min-
neapolis 
 
·         March 17, John Kulas and Mana Komai 
 
Crave, 825 Hennepin Avenue, Minneapolis 
 
·         May 19, Robert Hogan 
 
TBD 
 

November Presentation Recap 
By Alex Techy, Co-Secretary 

 
In January, Kevin Louiselle from MDA Leadership Con-
sulting spoke about leadership pipeline strategy. He be-
gan his presentation with a case study involving one of 
MDA’s clients. This client originally operated as a hold-
ing company until recently deciding to divest and focus 
on a specific industry. The organization used to allow 
companies under it to operate independently as long as 
they hit their numbers, but this changed with the shift in 
business strategy. While a high performance culture was 
still promoted, companies were not independent any-
more and instead considered part of one large organiza-
tion. In order to maintain a high performance culture, it 
was important that the organization and the companies 
under it align their organizational values, business strat-
egy, and leadership essentials. MDA helped its client 
successfully accomplish this through the implementation 
of a leadership pipeline strategy.     
 
Kevin next discussed the process of developing a lead-
ership pipeline strategy. The specific intent of such a 
strategy is to drive business and talent outcomes. At 
MDA, Kevin has developed a leadership pipeline frame-
work that is meant to be embedded within an organiza-
tion’s talent systems. The leadership pipeline framework 
is a set of behavioral leadership expectations that are fu-
ture-focused and meant to help leaders at a variety of 
levels within the organization. He described the frame-
work as a competency model for leadership. The levels 
range from leading one’s self and leading others to lead-
ing the enterprise, and each level contains its own key 
transitions. These key transitions are different sets of be-
haviors that vary in values and use of time. They are val-
uable to the framework because they explain how you 
transform from one level to the next by defining the be-
havioral differentiations between the levels.      
 
Kevin then presented another client case study regard-
ing organizational culture. The process involved defining 
cultural expectations within the organization in order to 

develop a cultural framework. This specific framework in-
cludes eight elements that are critical to the organiza-
tion’s culture. MDA assessed these elements by obtain-
ing baselines, which helped identify strengths, areas that 
could improve, and prime areas for development. This 
assessment identified only areas that could improve and 
areas for development (as indicated by current employ-
ees). In order to improve, MDA suggested discussing 
with employees their strengths and areas for improve-
ment and relating how this is leading to business out-
comes within the organization. Additionally, these meet-
ings provided an opportunity to discuss opportunities for 
development and what’s going on culturally within the or-
ganization. MDA went back a year later to reassess the 
eight cultural elements and were able to identify some 
strengths. While more improvements have to be made, 
this initiative has had a positive impact on the organiza-
tion.   
 
Kevin ended his presentation discussing integrated tal-
ent systems. Earlier, he broke down the leadership pipe-
line framework and mentioned that it should be inte-
grated with an organization’s existing talent systems. In 
order to successfully accomplish this, MDA has created 
an integration roadmap. However, before integration can 
even begin, it is important to finalize the Leadership Es-
sentials Model. MDA helps its clients tailor the model so 
that the behavioral leadership expectations are a direct 
reflection of their brands. Once the model is finalized, 
the next step is to integrate these leadership essentials 
with all of the talent processes within the organization, 
including OLR, performance management, leadership 
development, talent acquisition, and rewards. The hope 
is that this will help accelerate behavioral change and 
the readiness of organizational leaders and ultimately 
drive business and talent outcomes. 
 

Member Profile  
By Brittany Marcus-Blank, Co-Secretary 

The Spotlight is on… 
 

Dr. Doug Molitor 
This month’s spotlight is on Doug Molitor, a long time 
participant and former board member at MPPAW. Doug 
got his start in IO psychology as an undergraduate stu-
dent interested in business and psychology at Mankato 
State. After taking multiple undergraduate and graduate 
courses in IO psychology, and under the encouragement 
of Dan Sachau, he decided to continue his education 
with a PhD from Iowa State. As a doctoral student Doug 
primarily worked with Kathy Hanisch studying organiza-
tional fit, job satisfaction, and organizational withdrawal, 
much of which are issues still discussed today. During 
his doctoral education Doug found an assistantship 
working for the Midwest Transportation Center, where he 
researched issues such as how to decrease turnover 
among bus drivers. Upon getting a taste of the applied 
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side of IO Doug was excited by the practicality and po-
tential impact of IO psychology in applied settings and 
decided to pursue a career as a practitioner. After gradu-
ation he spent a couple years at Verizon (formerly Bell 
Atlantic) before heading back to his roots right here in 
Minnesota. 
 
For the past 17 years (and still going strong!) Doug has 
worked for 3M, initially in their Assessment and Selec-
tion group. A few years ago he decided it was time for a 
change and moved to the Diversity and Inclusion team, 
where he went from being one of five IO psychologists to 
the only IO psychologist. On this new team Doug fo-
cuses on the metrics and analytics around what 3M can 
do to increase their representation and diversity. It is 
clear Doug is passionate about his work and he strives 
to make real, positive changes in his organization.  
 
When asked about his favorite part of his job, Doug re-
plied without hesitation; the breadth of opportunity. With 
3M Doug has travelled around the globe, worked with all 
levels of employees from CEO’s to hourly workers, and 
completed projects in multiple job functions. Especially 
now with his move to the Diversity and Inclusion team 
Doug is the epitome of a scientist-practitioner; conduct-
ing research in his organization and using it to improve 
the jobs of the employees who work there. When asked 
what advice Doug has for aspiring practitioners he said 
to always consider your client’s perspective. What 
seems perfectly reasonable to you, may seem foreign or 
not make sense to them in their environment.   
 

Announcements 

By Amanda Montgomery, VP Communications 

 

 
Please forward this newsletter and email to anyone who may 
be interested in attending MPPAW meetings! 
 
 

Hogan Assessment Certification Workshop 
 
Details: 
Wednesday, March 18: 8a-5p 
Thursday, March 19: 8a-3p 

In conjunction with: 
MDA Leadership Consulting 
 

The two-day Certification Workshop provides an in-depth 
understanding of how to use and interpret the Hogan as-
sessment suite. The workshop provides a comprehen-
sive tutorial on three Hogan inventories – Hogan Person-
ality Inventory (HPI); Hogan Development Survey (HDS); 
and Motives, Values, Preferences Inventory (MVPI). Par-
ticipants attending both days and successfully complet-
ing the workshop will be certified to use the Hogan in-
ventories.Hogan_Certified_Logo_150 
 

The Certification Workshop teaches participants to use 
three Hogan inventories: 
• HPI evaluates personality characteristics that people 
need to get along and get ahead. 
• HDS identifies factors that impede career success. 
• MVPI assesses business drivers and core values for in-
dividual fit within a corporate culture. 
 
The Certification Workshop enhances each participant’s 
interpretive skills through advanced case studies, ap-
plied feedback, and coaching. 
• Participants will conduct detailed interpretation and 
analysis of assessment results. 
• Participants will give comprehensive feedback on the 
HPI, HDS, and MVPI in group and individual settings. 
• Participants will learn best practices concerning as-
sessment use and interpretation. 
• Successful demonstration of data interpretation and 
feedback proficiency will lead to documented certification 
on the Hogan inventories. 
 
Visit: http://info.hoganassessments.com/hacw-mda  
 
 

OPQ Certification Course 
 
Details: 
When: March 17; 9:00 am – 4:30 pm 
Cost: $825 for MPPAW members; $1200 for non-members 

 

CEB is delighted to offer a 1-day in-depth training course 
especially for MPPAW members.  Targeted for practi-
tioners who already have a base knowledge of how to 
use and apply assessments in the workplace, the train-
ing will develop your skills in measuring potential fairly 
and accurately through CEB’s suite of ability and person-
ality assessment products.  The course follows the cur-
riculum offered in our normal training academy, provid-
ing certification (both by us and international bodies) to 
purchase and use assessments freely.  Prior to the 
course, we will give you an opportunity to experience the 
tools first-hand, as well as provide you with personalized 
feedback during the training day.   
 
Through a combination of taught content and interactive 
exercises, this course will help you: 
-    Become virtually self-sufficient in delivery of our as- 
      sessments 
-    Objectively measure employee or candidate ability 
-    Assess personality and the potential impact on per- 
      formance 
-    Relate assessment to competencies 
 
Visit: http://campaigns.shl.com/MPPAW_Training  
 
 
 

http://info.hoganassessments.com/hacw-mda
http://campaigns.shl.com/MPPAW_Training
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The MPPAW Membership Form is located on our website, 

www.mppaw.org/membership-form/ 

 

MPPAW is now on Twitter!  
 
MPPAW now has a new fledgling twitter account. Are you on 
Twittter? If so follow us on @MPPAW today. 

 
MPPAW on Facebook 
 
MPPAW recently started a Facebook page to give you  
more ways to keep in touch. If you are looking for another way 
to keep up-to-date with MPPAW, this is another alternative to  
receive timely information, news, networking and more. 

 
Minnesota Organization Development Network (MNODN) 
 
MPPAW benefits include getting the membership rates at our 
“partner” network, MNODN (Minnesota Organizational Devel-
opment Network). MNODN’s meetings are from 5:30 – 7:30 on 
the first Thursday of the month and are held at the University of 
St. Thomas’ downtown Mpls campus. MNODN’s information 
can be found at: http://www.mnodn.org/ 
 

MPPAW LinkedIn Group 
 
If you are on LinkedIn, search for MPPAW under groups and 
become a member today! The group is expanding weekly and 
we look forward to seeing you there for discussion, news, and 
networking. We now have over 500 participants in the group. 

 
Continuing Education Credits 
 
For Licensed Psychologists needing to 
meet the CEU requirements of the Min-
nesota Board of Psychology, attendance 
at each MPPAW event has been accred-
ited at 1.5 hours of continuing education 
credit.  Your membership dues cover all the expenses for the 
MPPAW year (fall to spring), up to 10.5 CEU credits.  Docu-
mentation is provided upon attendance at the monthly meeting. 

 
Announcements and Job Postings 
 
See mppaw.org/jobs for recent job postings! MPPAW is your re-
source for distributing information of interest to the applied psy-
chology community in the Twin Cities. If you would like to include 
an announcement in future MPPAW newsletters, or post a job 
opening, event, or other information on the MPPAW website, 

please contact the VP Communications, at amandamontgom-
ery17@gmail.com. 
 
 

Be sure to look for updates online in the 
coming weeks at www.mppaw.org! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Format of Meetings 
Meetings begin at 5:30 p.m. with a social hour, followed by the presentation at 6:20 p.m.  The meeting will conclude at 
7:45 p.m. 

 

New Meeting Fees: 

A fee of $20.00 per MPPAW member and $40.00 per non-member ($10.00 student members and $20.00 for student non-
members) covers food at the social hour, as well as helping with the costs associated with the presentation that evening. 

 

http://www.mppaw.org/
https://twitter.com/MPPAW
https://www.facebook.com/MppawMN
http://www.mnodn.org/
http://www.mnodn.org/
http://www.linkedin.com/groups?gid=2135932
mailto:amandamontgomery17@gmail.com.
mailto:amandamontgomery17@gmail.com.
http://www.mppaw.org/
http://www.linkedin.com/groups?gid=2135932
https://twitter.com/MPPAW
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How to Get There…  
This month, the meeting will take place at Nicollet Island Inn, in Minneapolis. Details regarding our new on-going loca-
tion/venue will be communicated as soon as possible.  See: http://www.nicolletislandinn.com/ for more information.  
  

 
 
MPPAW Website:    www.mppaw.org 

 
© Copyright 2008, Minnesota Professionals for Psychology Applied to Work (MPPAW).  MPPAW encourages other groups to reprint articles from the MPPAW 
Newsletter, provided that credit is given to the author(s) and to the MPPAW Newsletter.  All statements expressed in this newsletter are those of the authors and 
do not necessarily reflect the official opinions or policies of the Minnesota Professionals for Psychology Applied to Work, MPPAW.  Contact Amanda Montgom-
ery, VP Communications for information to be included in this newsletter 

http://www.nicolletislandinn.com/
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