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After a long, cold winter, we would like to welcome you to 
Spring and the second last meeting of the MPPAW program 
year! We enjoyed a great turnout last month for Doug Reyn-
olds captivating talk on Big Data and Talent Management. 
Thanks to all of our members who came out to support 
MPPAW and for Minnesota State University-Mankato and DDI 
for sponsoring the event. We rely on our supporting members 
and sponsors to make MPPAW a successful event every 
month.  

As a reminder, during our March meeting will be hosting our 
second annual Career Panel from 5-6 pm prior to our regular 
meeting.  We have a great slate of panelists lined up and you 
can find out more about the Career Panel, including how to 
register and speaker bios, on the MPPAW website.  

Following the career panel, Kyle Lundby will be presenting his 
work on Cultural Agility. Kyle has a long history with the Twin 
Cities and MPPAW, and we are excited to have him join us! 

It is also the time of year when we start thinking about filling 
MPPAW Board positions for the next program year. If you or 
anyone you know is interested, please contact any current 
Board Member for more details.   

We look forward to see all of you at the March meeting! 

Upcoming Speakers 

Tuesday, March 18
th

 
By Cheryl Paullin, VP Programs 
 
Speaker: Kyle Lundby, Ph.D., Principal, Global Aspect 
Human Capital Advisors 
 
Session Title: Leadership Essentials – And Other Practical 
Thoughts About Working in a Global Environment 
 
Session Description: As organizations become increasingly 

globalized, leaders must not only possess the critical 
knowledge, skills, and abilities (KSAs) necessary for their in-
dustry and specific role, they must also be (a) fully aware of 
various layers of complexity in a global organization, such as 
national culture and organizational culture; (b) understand their 
employees’ value preferences and engagement drivers; and 

(c) actively embrace and be energized by global work. During 
this session, Dr. Lundby will talk about ways to attract, select, 
and develop leaders who possess these global leadership es-
sentials. As a former expatriate and staunch proponent of in-
ternational experience, he will also reflect upon his own per-
sonal experience and encourage the audience to ask ques-
tions about the benefits and challenges of global work. 
 
Kyle Lundby, Ph.D., Principal, Global Aspect HCA  

 

Kyle Lundby Ph.D. is the founder of 

Global Aspect Human Capital Advi-

sors, a human capital consulting firm 

that delivers cultural agility assess-

ment, development, and training to 

promote globally-minded and agile 

leaders, teams, and organizations. 

He is an industrial-organizational 

psychologist with 15 years of experi-

ence working with many of the best-

known and admired global brands, including HSBC, Bank of 

America, Mondelez International, Best Buy, Rolls Royce, 

Roche, ANZ, and Target. Having lived and worked in the East 

and the West, he has a global mindset and a keen interest in 

cross-cultural and multicultural challenges for global organiza-

tions.  

 

Dr. Lundby is considered a 

thought leader as well as a 

practitioner, having authored 

numerous publications and 

presentations at human capi-

tal conferences. He is editor 

of the SIOP Professional 

Practice Series volume, Go-

ing Global: Practical Applica-

tions and Recommendations for HR and OD Professionals in 

the Global Workplace (Jossey-Bass, 2010). He has also pub-

lished articles and book chapters on employee engagement 

and employee values across cultures, and authored a chapter 

for the forthcoming Handbook of Culture and Climate edited by 

Benjamin Schneider and Karen Barbera. 

 

Dr. Lundby holds a Ph.D. in Industrial and Organizational Psy-

chology from the University of Tennessee in Knoxville, TN. 

Prior to starting Global Aspect, he held senior consulting posi-

tions at Questar, Gantz Wiley Research, Kenexa, Valtera and 

CEB.  

http://www.mppaw.org/mppaw-career-panel/
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March meeting proudly sponsored by two sponsors: 

 

 
Social Hour: 5:30 pm 
Cultural Agility Program: 6:20 pm 
Conclusion: 7:45 pm 
Location: Solera Restaurant and Event Center  

900 Hennepin Ave, Minneapolis, MN  

February Presentation Recap 
By Tracy Shega, Co-Secretary 

 
For February’s 
MPPAW meeting 
we had the great 
pleasure of having 
Doug Reynolds, 
DDI’s Senior VP of 
Assessment Tech-
nology, speak to us 
about the intersec-
tion of technology 
and assessment.  
The talk was titled 

“Big Data and Talent Management: Using Assessment and 
Technology to Run Better Organizations.”   The talk began with 
this question: whether packaging results as big data is old 
wine, or a new opportunity?   As most of us are aware of, big 
data on people is quite the trend, with all sorts of big data be-
ing listed in magazines such as Forbes and the Harvard Busi-
ness Review.  Specifically, in the talk it was noted that there 
were 2.2 million tweets last year that mentioned big data.    
 
The talk then moved into a discussion of what big data means 
for the field of Industrial-Organizational (I/O) Psychology and 
Human Resources. Definitions were provided for big data, digi-
tal exhaust, and HR analytics.  Big data can be defined as a 
large quantity and variety of data that is generated through 
internet-based systems.  Digital exhaust is a byproduct of 
online activity and is the trace information remaining after use 
of an online tool that is often irrelevant to the purpose of the 
tool; so as an example, how long one may have hovered on an 
item on Amazon.  In regards to HR Analytics, this is typically 
smaller in size than big data and refers to organizationally rele-
vant statistics regarding the people that are associated with an 
organization.    
 
The presentation then went on to discuss a few important 
trends, such as how talent has become a differentiator in the 
labor market.  Additionally, management has become more 
automated with a move towards globalization and outsourcing.  
Also, technology is increasingly becoming more and more flex-
ible.  A simplified view of the evolution of business software 
was then provided; this began with an inefficient business pro-
cess, and software that was designed to improve it.  For ex-
ample, the software may be designed to simplify or automate a 
process.  

Additionally, as it was mentioned in the presentation, competi-
tors may capture different parts of the process.  The next chal-
lenge is then to add value, for example, to interconnect with 
other software tools to automate more of the business process.  
Then the goal is to attempt to support the whole process.  Fi-
nally, it was noted that once you own one process, you often 
get ambitious for other processes.  Interconnections within 
processes and across processes allow for more insight and 
strategic value; examples of these processes may be selec-
tion, performance management, and succession planning.   
 

Examples of as-
sessment-driven 
analytics were also 
provided.  For ex-
ample, a selection 
test for graduate 
hiring could be uti-
lized that would be 
relevant and effec-
tive across cultures 
and be a strong 
predictor of perfor-

mance.  Additionally, this measure would be difficult to cheat 
on and would be available anytime and anywhere.  Some fea-
tures of a test such as this could include components such as 
a) figural reasoning: measure of critical thinking, and b) non-
verbal/graphical items; that would require no translations and 
would be applicable regardless of the candidate’s reading lev-
el. By being fair for all different candidate groups, this would 
allow for comparisons across cultures and countries.   
 
The talk concluded with a discussion of some of the challenges 
with big data in practice.  Some of these challenges include 
that people data can be of poor quality, new data sources are 
often not well understood, that interpretations can be very 
much flawed, and that unfortunately, managers often rely on 
their gut instincts.  Despite these challenges, there is huge 
promise for big data for talent management. 
 
The program slides have been uploaded on the website 
 

The Spotlight is On…. John 
Cambell  

By, Melissa Stemig Co-Secretary  
 
This month’s Spotlight is on some-
one who needs no introduction: Dr. 
John Campbell. He has been at-
tending MPPAW meetings since its 
inception and was one of the first 
speakers during its opening year 
and discussed the then on-going 
Project A. He continues to attend 
meetings because he enjoys the 
opportunity to mingle with people in 
the field as well as keeping up with 
current trends. Additionally, he ap-
preciates the breadth of speakers 
that MPPAW provides. 

 

http://www.solera-restaurant.com/
http://www.mppaw.org/wp-content/themes/MPPAW_Theme/presentations/MPPAW_Feb2014_v2_reynolds.pdf
http://www.mppaw.org/wp-content/themes/MPPAW_Theme/presentations/MPPAW_Feb2014_v2_reynolds.pdf
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His academic career in I/O almost never began. After switching 
from Engineering to Psychology (after taking a course in I/O 
from Art McKinney) while pursuing his bachelor’s degree, 
completing his master’s degree in Psychology—both at Iowa 
State University—and earning his doctorate at the University of 
Minnesota, he found himself in the job market. His first “inter-
view” consisted of an appointment to meet Professor Mason 
Haire from UC Berkeley at a hotel in Chicago. However, Pro-
fessor Haire wasn’t registered! Grad student Campbell was 
checking and the next morning only to find himself standing 
next to Professor Haire, who was also checking out. They had 
a 45 minute breakfast, the result of which was a job offer from 
Berkeley. He worked there for two years until, in 1966, he was 
able to return to the University of Minnesota to work with 
Marvin Dunnette. The rest, as they say, is history. 

 
His most recent interest, in addition to a spate of chapter writ-
ing, has been a collaborative project with HumRRO to develop 
specifications for ethical behavior as a component of perfor-
mance, which involves developing a set of ethical performance 
dimensions and rating scales. They are currently refining the 
instrument and are interested in exploring the relationship be-
tween the results of this assessment and incidents of counter-
productive work behaviors (CWBs). John and colleagues from 
HumRRO are also currently in the process of proposing a pro-
ject to the Army Research Institute. This project would attempt 
to infer the characteristics of leadership culture from text anal-
ysis of a wide range of written materials (i.e. big data). He has 
also been thinking about writing a book on leadership—he’s 
already has the first sentence written: “The key to effective 
leadership is that there is no key, no matter how much the New 
York Times Best Seller List tries to say that there is.” 

 
Looking back on the progress of the field over time, Dr. Camp-
bell feels that many areas of knowledge (e.g. organizational 
development, training, selection, and motivation) have ex-
panded “by leaps and bounds”, and of course suggests that 
improving the specification of job performance itself warrants 
continued investigation. This sentiment is aptly reflected in the 
title of his upcoming speech on the occasion of receiving an 
Alumni Achievement Award from Iowa State: “It’s not unidi-
mensional, no matter how much you want it to be”. To the ap-
plied world, he says: “New constructs and new assessments 
are being proposed all the time, and it’s our responsibility 
to assess their construct and predictive validities… We do 
research for a reason—it informs practice”. 

 

News Around Town 

By Paul Thoresen, VP Communications 

 
Elizabeth Jayanti’s dissertation entitled, “An Investigation of the 
Internal Corporate Factors of Organizational Learning and In-
novation” recently received the Emerald/European Foundation 
for Management Development Highly Commended award in 
the category of Leadership and Organization Development. 
Other winners hailed from the Indian Institute of Management, 
the Indian Institute of Technology, and the University of Read-
ing, UK. Her research marked the first empirical investigation 
of internal factors of organizational learning, leading to innova-
tion. By focusing on the factors which companies can control, 
she found that they may be able to better manage change, 
increase innovation, and improve performance. 

Dr. Elizabeth Jayanti, as Chief Scientific Officer at Shrewd HR, 
LLC in Eden Prairie, specializes in the development, validation, 
and implementation of leadership and organizational assess-
ments in order to help companies to manage change and be-
come high performance organizations. She received her PhD 
in Organizational Leadership, Policy, and Development from 
the University of Minnesota. 

 
Elizabeth is a native Minneso-
tan who grew up in Roches-
ter, and attended St. Olaf 
College in Northfield for her 
undergraduate degree. Alt-
hough her four-year-old 
daughter keeps her busy, in 
her free time, she enjoys bak-
ing and listening to classical 
music. She is also currently 
the Director of Finance for the 
Twin Cities Chapter of ASTD. 

 

Announcements 
 
By Paul Thoresen, VP Communications 

 
Register by Friday 3/21 for The Building High Performing 
Teams Certification Workshop with Gordon Curphy!  The 
workshop is at the University of Minnesota Continuing Educa-
tion and Conference Center, St. Paul, MN on Friday 3/28/14. 

 
“This highly interactive, practitioner ori-
ented workshop is intended to help in-
ternal and external consultants, line 
managers, and executives master the 
skills needed to diagnose and improve 
team functioning and performance. Par-
ticipants will also learn how to design 
coaching, team, and leadership devel-
opment programs using the materials 
provided. I hope to see you there.” ~ 

Gordy Curphy 

   
Everyone should have received an email about the workshop.  
Unlike our monthly programs, pre-registration is needed so we 
can order food, books, materials and you can complete the 
pre-work assignment for the Friday, March 28th workshop. 
 

Partner news at MNODN 
 
Diagnosing Problems in Organizational Communication 
 
Featured Speaker: (MPPAW Member) James Bohn, PhD 
Date: March 6, 2014 
Time: 5:30-7:30 PM 
Location: University of St. Thomas 

Opus Hall - Room 201, Minneapolis, MN 
 
MPPAW members receive the member rate at MNODN 
 

http://news.cehd.umn.edu/olpd-alumi-receives-emerald-management-development-dissertation-award/
http://news.cehd.umn.edu/olpd-alumi-receives-emerald-management-development-dissertation-award/
https://www.eventbrite.com/e/building-high-performing-teams-certification-workshop-register-by-32114-tickets-10549885993?ref=estw
https://www.eventbrite.com/e/building-high-performing-teams-certification-workshop-register-by-32114-tickets-10549885993?ref=estw
http://www.mediafire.com/watch/7146h6668tm2ong/Building_High_Performing_Teams_Cert_Work_Shop.mp4
http://eepurl.com/PfZPP
https://www.mnodn.org/event-registration/?ee=58
https://evbdn.eventbrite.com/s3-s3/eventlogos/88277085/buildinghighperformingteamscertificationworkshopmarketingbrochureonebio28mppaw291.pdf
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Format of Meetings 
Meetings begin at 5:30 p.m. with a  
social hour, followed by the monthly 
presentation at 6:20 p.m.  The meeting 
will conclude at 7:45 p.m. 

 

New Meeting Fees: 

A fee of $15.00 per MPPAW member 
and $35.00 per non-member ($8.00 
student members and $20.00 for stu-
dent non-members) covers food at the 
social hour, as well as helping with the 
costs associated with the presentation 
that evening. 

 
 
How to Get There…  
Solera is located at 900 Hennepin Avenue in downtown Minneapolis. There is valet parking for $6 or you can park in the 
Target Center garage directly behind Solera (and of course many other public lots around the 9th and Hennepin corner). 
Here’s their website: http://www.solera-restaurant.com/. 
 
 
  

 
 
MPPAW Website:    www.mppaw.org 
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