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Upcoming Speakers 
By Brandon Sullivan, VP Programs 

 
TUESDAY, FEBRUARY 19:   

The Rocket Model: Practical Advice for Build-
ing High Performing Teams 

 
Gordy Curphy, President (Curphy Con-

sulting Corporation)  
 
Although individuals often get all the 
glory, virtually every significant human 
achievement has been the result of col-
lective effort. Groups and teams are the 
building blocks of modern organizations, 
yet I/O psychology lacks an agreed upon 

framework for transforming collections of individuals into cohe-
sive, goal-oriented teams. Curphy and Hogan’s (2012) Rocket 
Model presents a research-based yet practical framework for 
launching new teams or helping existing teams operate more 
efficiently and effectively.  
 
After a general discussion about leadership, groups and 
teams, participants will be asked to rate the performance of a 
team they are familiar with as they learn about the eight com-
ponents of team functioning in Curphy and Hogan’s Rocket 
Model. The presentation will also review a case study of how 
the Rocket Model was used to turn around an executive lead-
ership team running a $1B retail brand and how to use the 
model to launch new teams or manage virtual teams. The 
presentation concludes with a review of resources available to 
improve team performance. 
 
 
Sponsored by: 
 
 

 
 

2012-2013 Presentation Update 
 
Please note the NEW DATE for the March meeting: 
 

March 26, 2013 
 
Speaker: Nathan Kuncel, Nathan Kuncel, Marvin D. Dunnette 

Distinguished Professor of I/O Psychology (University of Min-
nesota) 
Topic: Double Feature!  Slaying the Assessment Center Con-
struct Validity Dragon -and- Clash of the Critical Thinking Ti-
tans 
Sponsor: Leadership Transitions 

 
 

MPPAW Update 
By Amy Stellmack, President 

 
We enjoyed another thought-
provoking meeting in January when 
Cheryl Paullin and Michael Cullen 
from HumRRO shared new innova-

tions in situational judgment test (SJT) development and deliv-
ery. I particularly enjoyed the demonstrations they provided. 
Thanks to Qualtrics for sponsoring this event!  
 
February and March are very busy for MPPAW -- we have a lot 
going on! Naomi Scott and Sarah Hezlett, the MPPAW Mentor-
ing Program Coordinators, hosted our first ever Mentoring Pro-
gram social event on the afternoon of Feb 2

nd
. Mentors and 

mentees went bowling together—a fun opportunity to come 
together and build connections. 
 
For our February 19

th
 MPPAW event, Gordy Curphy from Cur-

phy Consulting Corporation will provide insights on how to 
build high-performing teams. This presentation will be gener-
ously sponsored by HumRRO. 
 
We are also very excited to announce our first MPPAW career 
panel! The career panel will be held on Tuesday, March 26 
from 5-6 pm before our regular meeting. Following the career 
panel, participants can enjoy a shortened social hour before 
the presentation (a social hour from 5:30-6:30 pm will be held 
for anyone not attending the career panel). The career panel is 
an opportunity for graduate and upper-class undergraduate 
students from area universities to hear about the breadth of 
I/O-related jobs in the Twin Cities and get answers to all of 
their questions. The panel will be moderated by Brandon Sul-
livan, Employee Engagement Manager (University of Minneso-

ta) and will include a terrific line-up of panelists, listed below: 
 
 
 

http://www.humrro.org/corpsite/
http://www.humrro.org/corpsite/
http://www.humrro.org/corpsite/
http://www.humrro.org/corpsite/
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David Donnay, Partner (SKS Consulting Psychologists) 
Nathan Kuncel, Marvin D. Dunnette Distinguished Professor 

of I/O Psychology (University of Minnesota) 
Roxanne Laczo, Global Employee Experience and Perfor-

mance Management Lead (Cargill) 
Andy Miner, Director of Human Resources (Target) 
Cheryl Paullin, Director of Private Sector Talent Management 

(HumRRO) 
Michelle Pikala, Consultant (SHL) 

 
In order to accommodate the career panel, we had to change 
our meeting date from March 19 to March 26. We really appre-
ciate the willingness of Solera, our March speaker (Nathan 
Kuncel), and our March sponsor (Leadership Transitions) to 
make this change.  For more information on the career panel 
or any of our meetings, please visit our website: 
www.mppaw.org.  
 
I look forward to seeing all of you on February 19

th
! 

 
Member Profile  
By Valerie Brophy, Co-Secretary 

 
The Spotlight is on… 
Carol Lynn Courtney, Ph.D. 
President, Courtney Consulting 
Group 
 
This February the MPPAW spotlight 
shines on Dr. Carol Lynn Courtney, 
president of Courtney Consulting 
Group.  Dr. Courtney consults in the 
areas of Executive, Management, and 
Team Coaching, Individual Selection 
Assessment, Organization Develop-
ment, and Development Systems.   
 
Prior to founding Courtney Consulting Group, Carol Lynn spent 
over 15 years working as an internal/external consultant, 
staff/line contributor, and in various management and execu-
tive roles in large and small companies.  She chose to gain 
experience inside companies to better understand the client 
perspective.  She worked in large companies (Quaker Oats, 
Motorola, Pillsbury) and in a small company (Malt-O-Meal).  
She also gained experience with three consulting companies.  
In addition, she worked with and/or supported manufacturing 
(management and front line production), engineering, market-
ing, marketing research, customer service, sales, IS/IT, and 
human resources.  She feels that these practical experiences 
have enhanced her assessment and coaching skills.   
 
Carol Lynn has a Ph.D. from Southern Illinois University in the 
area of applied experimental psychology.  She has a dual con-
centration in industrial/organizational psychology and program 
evaluation. Dr. Courtney was the first in her family to go to col-
lege. So, while working her way through school, she worked 
many jobs and encountered many types of people. She was 
always intrigued by the different employees she met—some 
seemed to love their jobs and some did not.  Considering how 
much of our lives are spent working, she wanted to find a way 
to help work be more meaningful and productive for people.  
From this, a love of applied I/O psychology grew.   
 

Carol Lynn always planned to eventually either work in a small 
consulting firm or to own her own practice.  In graduate school, 
she helped to start a consulting practice and gained experi-
ence both securing the work and managing the projects. She 
also found out how much she did not know.  With her ultimate 
goal in mind, upon finishing graduate school, Carol Lynn start-
ed her adventure of working in various organizations to gain 
that experience, business knowledge and credibility.  Her ulti-
mate goal was to be able to have the experiences and stories 
she could draw from when working with future clients.  
 
When it came to a time where she felt like she had the experi-
ences necessary and knew the risks, Carol Lynn took a chance 
and jumped head-first into running her very own consulting 
practice. She admits that it was scary, but also exhilarating.  
She’s never regretted her choice.  Carol Lynn would advise 
any young consultants to build credibility by working in both 
internal and consulting roles and in line positions.  Additionally, 
gaining business knowledge and experience has been invalu-
able in her experience.   
 
Carol Lynn is actively involved in the community and the field 
of I/O.  She is an Advisory Board member at Minnesota State 
University, Mankato, where she and her spouse, Dick Olson, 
provide coaching to one second year graduate student each.  
She has also been the former President and Program Chair of 
Minnesota Professionals for Psychology Applied to Work 
(MPPAW). She actively participates in both Division 13 (Con-
sulting Psychology) and Division 14 (SIOP).  She strives to 
lead an integrated life and has a number of interests and hob-
bies including playing the alto and tenor sax, co-founding 
member of the band ―The Options‖ that plays primarily for char-
ity fundraisers, dance classes (ballet, modern, and jazz), travel, 
languages (French, some Spanish and Italian), reading, and 
various sports including triathlons, biking, weightlifting, running, 
hiking, kayaking, and camping. 
 
November Presentation Recap 

By Allen Goebl, Co-Secretary 

 
Innovations in Situational Judgment Test Develop-
ment and Delivery 
 
Cheryl Paullin, Director, Private Sector Talent  
Management (HumRRO)  
Michael Cullen, Sr. Scientist (HumRRO) 
 
Situational Judgment Tests (SJTs) were the focus of our Janu-
ary meeting talk. Cheryl Paullin and Michael Cullen overviewed 
many innovative approaches taken by HumPRO and other 
groups of I-O researchers in order to better use and interpret 
these tests. They also discussed the advantages of using 
SJT’s including high applicant acceptance, low adverse impact, 
and incremental validity over cognitive ability as well as the 
versatility of SJT’s across settings such as selection, develop-
ment, and training. 
 
One major theme of the talk was that test developers are faced 
with many choices when designing their measures. How they 
make these choices (for example, asking ―What would you 
do?‖ vs. ―What should you do?‖) can have a major impact on 
what the test measures and how effective it is in making pre-
dictions. Thus, test developers should make design decisions 

http://www.mppaw.org/
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based on solid empirical evidence and a consideration of the 
tests purpose.  
 
The ability of a SJT to measure multiple constructs was anoth-
er focus of the talk. Dr. Paullin and Dr. Cullen described how 
researchers are moving from a paradigm in which SJT items 
are designed to emulate a specific work situation towards one 
where SJT items are designed to elicit a specific construct. 
This has allowed for new item formats in which an individual’s 
response to a single item can be scored for multiple constructs, 
or used to non-evaluatively categorize an individual’s problem 
solving strategy.  
 
The presenters ended with a demonstration of some of the 
cooler, more innovative SJT’s being developed by HumPRO 
which contain features such as animation and adapting story-
lines. The benefits of these formats were highlighted (e.g. 
higher validity, presenting the company as tech savvy) as well 
as the disadvantages (worse applicant reactions in certain set-
tings, the need to avoid looking dated). The presentation 
wrapped up with a lively question and answer session. 

 
Announcements 
By Jan Harbaugh, VP Communications 
 

Please feel free to forward this newsletter and email to anyone 
who may be interested in attending MPPAW meetings. 
 
The MPPAW Membership Form is located on our website, 
www.mppaw.org.   
 
 

MPPAW Career Panel 
 
Want to learn more about a career in Industrial-Organizational 
Psychology?  Attend the Career Panel on Tuesday, March 26, 
sponsored by MPPAW. 
 
Please visit http://www.mppaw.org/mppaw-career-panel/ to 
sign up for the Career Panel.  If you have questions about this 
event, please contact Brittany.Schmaling@Target.com. 

 
 
MNODN 
 
MPPAW benefits include getting the membership rates at our 
―sister‖ network, MNODN (Minnesota Organizational Develop-
ment Network). MNODN’s meetings are from 5:30 – 7:30, typi-
cally on the first Thursday of the month, and are held at the 
University of St. Thomas’ downtown Mpls campus. MNODN’s 
information can be found at: http://www.mnodn.org/ 

 
 
MPPAW LinkedIn Group 
 
If you are on LinkedIn, search for MPPAW under groups and 
become a member today! The group is expanding weekly and 
we look forward to seeing you there for discussion, news, and 
networking.  

 
 

MPPAW on Facebook  
 
MPPAW has recently started a Facebook page to give you 
more ways to keep in touch.  If you are looking for a way to 
keep up-to-date with MPPAW, there are many great ways to 
receive timely information, news, networking and more. 

 
 
Continuing Education Credits 

For Licensed Psychologists needing to 
meet the CEU requirements of the Minneso-
ta Board of Psychology, attendance at each 
MPPAW event has been accredited at 1.5 hours 
of continuing education credit.  Your membership dues cover 
all the expenses for the MPPAW year (fall to spring), up to 10.5 
CEU credits.  Documentation is provided upon attendance at 
the monthly meeting. 

 
 

Announcements and Job Postings 
 
MPPAW is your resource for distributing information of interest 
to the applied psychology community. If you would like to in-
clude an announcement in the MPPAW newsletter, or post a 
job opening, event, or other information on the MPPAW web-
site, please contact the VP Communications, 
Jan.Harbaugh@Target.com. 
 

 
Current Job Postings 
 

Here are the most recent opportunities posted on our Employ-
ment page:  http://www.mppaw.org/jobs/ 
 
 
Member Analytics Manager 

American Academy of Neurology 
 
Industrial/Organizational Psychologist 

Wyle, Houston, TX 
 
Consultant 

KeneXa®, an IBM Company 
 
 

Be sure to check us out online at 
www.mppaw.org! 
 
 
 
 
  

http://www.mppaw.org/
http://www.mppaw.org/mppaw-career-panel/
mailto:Brittany.Schmaling@Target.com
http://www.mnodn.org/
mailto:Jan.Harbaugh@Target.com
http://www.mppaw.org/jobs/
http://www.mppaw.org/
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Format of Meetings 
Meetings begin at 5:30 p.m. with a so-
cial hour, followed by the presentation 
at 6:20 p.m.  The meeting will conclude 
at 7:45 p.m. 

 

A fee of $12.00 per MPPAW member 
and $25.00 per non-member ($6.00 
and $15.00 for students) covers food 
at the social hour, as well as helping 
with the costs associated with the 
presentation that evening. 

 
 
How to Get There…  
Solera is located at 900 Hennepin Avenue in downtown Minneapolis. There is valet parking for $8 or you can park in the 
Target Center garage directly behind Solera (and of course many other public lots around the 9th and Hennepin corner). 
Here’s their website: http://www.solera-restaurant.com/. 
  

 
 
MPPAW Website:    www.mppaw.org 
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