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What a strong and energetic way to start another MPPAW year 
and celebrate our 15th anniversary! More than 90 people at-
tended Jack Wiley’s presentation on what employees want 
from their leaders; a record high for MPPAW’s September 
event. It was great to see so many new faces and to reconnect 
with familiar ones. Thank you for sharing your feedback and 
suggestions with us via email or the new ‘suggestion box.’ We 
are looking forward to engaging with all of you throughout the 
year in our effort to make MPPAW the best it can be! We hope 
you enjoyed the ‘special drink’ designed by Solera especially 
for our meeting and the hearty food that we have been con-
cocting with the Solera chefs. Throughout the year, we will be 
working with Solera for each event to bring you monthly food 
and drink specials  
 
Our October meeting will host a panel of experts on the topic of 
Employee Engagement, including Drs. David Jones and  
Leaetta Hough (HirePayoff), Don MacPherson (Modern Sur-
vey), and Dr. Brandon Sullivan (University of Minnesota). This 
session will feature presentations from each speaker on state-
of-the-art developments in Employee Engagement research 
and practice. We expect a lively discussion with the audience 
and some great new insights.  
 
October is also our yearly member drive – each current 
member that brings a non-member friend gets a free drink 
to be used during the social hour. Please help us with our 
ongoing efforts to expose others to the value of MPPAW. 
Is there a current or former work colleague, client, or 
graduate school friend/faculty member who might be in-
terested? Forward this newsletter and invite him or her to 
join us in October. 

 
And speaking of membership… now is the ideal time to  
become a member! With the new program year just underway, 
a full membership including door fees is reasonably priced at 
$180 for professionals ($90 for students). It’s an excellent  
value when you consider the networking opportunities,  
engaging speakers, Solera’s excellent food, and CEU credits 
to boot. If regular attendance is not in your future, you can join 
for $100 ($50 students) and pay just $15 ($8 students) for each 
meeting you attend.  
 
See you on October 15th!  
 

Upcoming Speakers  

Tuesday, October 15 
By Cheryl Paullin, VP Programs 

Employee Engagement Forum 
 
 
Speakers:  

 
David Jones, President & CEO, HirePayoff 
Leaetta Hough, PhD, Chief Science Officer, HirePayoff 
Don MacPherson, President & Co-Founder, Modern Survey 
Brandon Sullivan, PhD, Director of Employee Engagement, 

University of Minnesota 

Employee engagement is linked to productivity and perfor-
mance at the individual, work unit, and organizational levels. 
Research clearly shows that employee engagement can be 
measured and that it encompasses more than job satisfaction 
and organizational commitment. This session will feature three 
presentations on state-of-the-art developments in this realm.  
The speakers will describe research and experience in  
measuring, predicting, enhancing, and maintaining employee 
engagement in different types of organizations. We expect a 
lively discussion with the audience, many of whom have  
conducted their own research on employee engagement.  

 
This meeting sponsored by: 
 

 
 
 
Social Hour: 5:30 pm 

 
Employee Engagement Forum: 6:20 pm 

 
Conclusion: 7:45 pm 

 
Location: Solera Restaurant and Event Center  

900 Hennepin Ave, Minneapolis, MN  
 
 
 
 

http://www.solera-restaurant.com/
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Employee Engagement Forum Speaker Bios 

 
David Jones, President & CEO, HirePayoff 
 

Dr. David Jones founded 
HRStrategies, recognized as one 
of the fastest growing consulting 
and recruitment process out-
sourcing companies in the U.S. 
prior to its acquisition by today’s 
Aon-Hewitt. He was the global 
head of human resources consult-
ing with Aon-Hewitt, one of the 
world’s largest HR consulting and 
outsourcing firms, and today is 
President of Growth Ventures 
Inc., a company that focuses on 
continually improving the “predic-
tions” employers make every time 

they choose a new employee. Dave has lead industry-wide 
initiatives, creating new approaches to candidate recruiting and 
assessment for industries as diverse as high-tech, utilities, 
insurance and financial services, pharmaceutical, automotive 
producers and suppliers, hospitality and dining, consumer 
products, and others. He drew on that experience in writing the 
recently released Million Dollar Hire, a book laying out the hir-

ing strategies and tactics that led to creating HirePayoff™. His 
accomplishments have been highlighted in The Wall Street 
Journal, New York Times, Investor’s Business Daily, Crain’s 
Business, and on many business TV and radio events. 
 
Leaetta Hough, PhD, Chief Science Officer, HirePayoff 

 
Dr. Leaetta Hough is one of the 
world’s leaders in developing in-
novative candidate assessment 
systems. Her focus is creating 
tools to reliably evaluate a candi-
date’s workplace personality and 
to predict on-the-job outcomes, 
such as learning efficiency, job 
performance, retention, and pro-
motability. Her emphasis is track-
ing changes in the workplace and 
workforce, and designing new, 
non-traditional assessment strat-
egies that show a solid payoff and 
mitigate adverse impact against 

protected groups.  
 
Leaetta is HirePayoff''s Chief Science Officer and president-
founder of Dunnette Group, Ltd. She also co-founded Person-
nel Decisions Research Institutes (PDRI).  She is a fellow of 
the American Psychological Society (APS), the American Psy-
chological Association (APA), APA’s Division 14 (Society of 
Industrial and Organizational Psychology), and APA’s Division 
5 (Division of Evaluation, Measurement, and Statistics). She is 
past president of both the Society for Industrial and Organiza-
tional Psychology (SIOP) and the Federation of Associations in 
Behavioral and Brain Sciences, a coalition of 22 scientific soci-
eties with headquarters in Washington, DC.  
 
 
 

Don MacPherson, President & Co-Founder,  
Modern Survey 

 

 
 
Don MacPherson is an employee performance expert with over 
18 years of experience in the field of human capital measure-
ment. As President and Co-founder of Modern Survey, Don 
leads the organization’s consulting and employee engagement 
solutions and oversees all sales, marketing, and consulting 
efforts. Don has led employee survey projects for clients rang-
ing from small non-profits to Fortune 100s all over the world, 
and has served as a delegate on state trade missions to Asia, 
South America and the Middle East. An avid traveler and vol-
unteer, Don has visited all 50 states and nearly 60 coun-
tries.  While Don is proud of his work as an entrepreneur, he 
counts his 15 years volunteering as a mentor through Big 
Brothers/Big Sisters as his most gratifying accomplishment.   
 
 
Brandon Sullivan, PhD, Director of Employee Engagement, 
University of Minnesota 
 

 
 
Dr. Brandon Sullivan blends strong academic credentials with 
solid business experience in the area of employee engage-
ment, talent management, and assessment. He has more than 
15 years of experience helping organizations build effective 
teams, both as an external consultant and as leader of a global 
talent management team at a Fortune 30. His extensive work 
and research have been recognized with many honors and 
distinctions. He has authored and co-authored numerous re-
search articles and co-edited the 2007 book Cooperation: The 
Political Psychology of Effective Human Interaction published 
by Wiley-Blackwell. Brandon is currently leading development 
and implementation of a system-wide engagement strategy for 
all faculty and staff at the University of Minnesota, the fourth 
largest research university in the U.S.  Brandon served as the 
MPPAW VP of Programs for the 2012-2013 season.  

Remember: Bring a guest to the October 15
th

 program, 

who has never attended an MPPAW meeting - then both 

you and your guest will receive a free drink ticket. 
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September Presentation Recap 
By Tracy Shega, Co-Secretary 
 
“Inspire, Respect and Reward: a New Crowd-Sourced 
Model of Leadership Effectiveness” 
Dr. Jack Wiley 
 

During the September meeting, Jack Wiley presented findings 
that led to the publication of his latest book, RESPECT: Deliv-
ering Results by Giving Employees What They Really Want. 
He began with a consideration of what leaders are without fol-
lowers; his main thesis is that leaders without followers cannot 
accomplish what they set out to do.  
Next, Jack engaged the entire audience by asking the ques-
tion: What is the most important thing you want from your top 
leader? Responses from the audience included courage, eth-
ics, transparency, and a willingness to grow others. This led 
Jack then to share the main findings from his research, that 
was conducted on a global sample and included data from 28 
countries. Specifically, Jack found that the most important 
things leaders can do are Inspire, Respect, and Reward their 
employees.  
Another key finding he shared is that less than half of the 
world’s workers believe they are currently working for leaders 
that inspire, respect, and reward on a regular basis. A key fol-
low up question is then, how should we think about improving 
these scores?  Ideas for improvement included being candid 
by sharing both good and bad news in an attempt to improve 
honest communication.  Second, it is important to demonstrate 
respect and understanding by taking action on employee sur-
vey results. Finally, the perception of fair compensation and 
the transparency of pay practices was discussed.  

Member Profile ~ Susan D’Mello 
By Melissa Stemig, Co-Secretary 

 
This month’s spotlight is on 
Susan “Susie” D’Mello, a cur-
rent student in the University of 
Minnesota’s Industri-
al/Organizational doctorate 
program who (hopefully!) will be 
finished soon. She is currently 
employed at Korn/Ferry Inter-
national within the Korn/Ferry 
Institute as a manager of re-
search and analytics. Her work 
there has primarily focused on 

leadership assessment. Her more general research interests 
are in disability and gender bias in workplace decisions, envi-
ronmental sustainability at work, organizational culture and 
climate, and stress. 
She received her B.S. in Psychology and Sociology from Mich-
igan State University (conveniently located in her home state). 
During her sophomore year as a Psychology major she took an 
introductory I/O class—not having a clue what it was—even 
though she expected it to be very boring, judging by the name. 
However, it was at a convenient time of the day and met a re-
quirement for her degree, so she signed up. As a result, she 
was hooked on the field of I/O Psychology. She started helping 
with I/O research that was going on on-campus, and has since 
dedicated her efforts to the field. 

When she entered graduate school, she always knew that she 
wanted to be a practitioner. She wavered at times and consid-
ered working in academia, but it seems that she has stuck with 
her devotion to the practice of I/O Psychology—at least for 
now. While she was a student, she built her applied skills while 
she interned at Kenexa, but she also beefed up her teaching 
skills when she taught an introductory I/O class for undergrad-
uates. Her dissertation is still in progress, but its focus is on 
climate strength (the amount of within-group agreement re-
garding the work climate) and what types of factors can impact 
it. 
She first joined MPPAW as a student due to an interest in how 
people were applying I/O in practice. She later served on the 
board as a treasurer for 2 years. Even though she has 
changed roles from student to practitioner, she continues to be 
a member because she values the opportunities to meet other 
people in the field and her membership allows her to stay up-
to-date on what current trends are in the field.  
 

Announcements 
By Paul Thoresen, VP Communications 
 

Please forward this newsletter to those who may be interested 
in attending MPPAW meetings. Remember the Oct member-
ship drive and chance to expose a friend to the MPPAW value. 
Bring a friend = Get a drink! 

 
 
DiMenna Consulting Group & TiltScale Career Solutions  
 

Donna DiMenna, Psy.D Dawn Marie Graham, Ph.D, L.P.  
 

 
 
Looking to expand your professional portfolio and earn CEUs? 
Consider one of our upcoming seminars on organizational de-
velopment and career coaching: 

 Career Mobility in the 21st Century – Creating a 
Brand Online and Beyond 

 Leadership Derailers: When Leaders Get Off Track 

All classes run about 3 hours and are approved for 3 CEUs for 
Licensed Psychologists through the MN Board of Psychology 
and 3 HRCI credits for HR Professionals. Classes offered in 
the Twin Cities and St. Cloud through December. For dates 
and additional information, go to:  
 
www.organizationalpsychologyceu.com 
 
Seats are limited, so register online today:  
 
http://organizationalpsychologyceu.com/seminars.html 

http://www.organizationalpsychologyceu.com/
http://organizationalpsychologyceu.com/seminars.html
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Announcements and Job Postings 
 
MPPAW is your resource for distributing information of interest 
to the applied psychology community in the Twin Cities. If you 
would like to include an announcement in future MPPAW 
newsletters, or post a job opening, event, or other information 
on the MPPAW website, please contact the current VP of 
Communications, at OrgResearch@PaulThoresen.com 
 
Senior Consulting Psychologist 

Corporate Psychologists 
 
Internships –  
Undergraduate, Masters, and Doctoral-level Psychology 

DRI Consulting 
 

Were you @ MPPAW on 9/17 to hear Dr. Jack Wiley speak? 
You should have received the program evaluation in your inbox 
last Friday. Please complete the form by Friday, 10/4. Thanks! 

 
 

Minnesota Organizational Development Network 
 
MPPAW has a preferred relationship with the Minnesota  
Organization Development Network. This means that MPPAW 
members are invited to attend MNODN meetings for the same 
price that MNODN members pay. MNODN has two upcoming 
leadership-themed programs. One program will focus on 
followership with Ira Chaleff on 10/9. The other will be feature 
local author and U of M graduate Steven Snyder, focused on 

the Art of Struggle on 11/7. 
 
MPPAW Linkedin Company Page 
 
Follow us now for a new easy way to keep up with MPPAW 
news. Over 500 people typically view each update. Updates 
are visible in your LinkedIn newsfeed and you can visit the 
page at www.linkedin.com/company/3329507 to follow us.

 
 
Format of Meetings 
Meetings begin at 5:30 p.m. with a so-
cial hour, followed by the presentation 
at 6:20 p.m.  The meeting will conclude 
at 7:45 p.m. 

 

New Meeting Fees: 

A fee of $15.00 per MPPAW member 
and $35.00 per non-member ($8.00 
student members and $20.00 for stu-
dent non-members) covers food at the 
social hour, as well as helping with the 
costs associated with the presentation 
that evening. 

 
 
How to Get There…  
Solera is located at 900 Hennepin Avenue in downtown Minneapolis. There is valet parking for $6 or you can park in the 
Target Center garage directly behind Solera (and of course many other public lots around the 9th and Hennepin corner). 
Here’s their website: http://www.solera-restaurant.com/. 
 
 
  

 
 
MPPAW Website:    www.mppaw.org 
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mailto:OrgResearch@PaulThoresen.com
https://www.mnodn.org/event-registration/?ee=46
https://www.mnodn.org/event-registration/?ee=48
http://www.linkedin.com/company/3329507
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http://www.mppaw.org/

