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MPPAW Program Year Kickoff:  
Tuesday, September 29 

By Paul Thoresen, VP Programs 

  
Note: MPPAW meetings usually take place on the third     
Tuesday of the month. However, this month’s meeting has 
been moved to September 29 due to the Jewish holidays of 
Rosh Hashanah and Yom Kippur.   
 
Topic: X-Box Meets In-Box - The Future is Upon Us in   
Assessment Center Technology 
 
Speaker: Keith A. Caver, Vice President, Leadership     
Assessment and Development at APTMetrics 
 

This presentation highlights the current and rapidly evolving 
role of technology in virtual/remote delivery of assessment 
centers—especially as a differentiator and enhancement of the 
senior leadership assessment experience.  In addition to    
practical examples, the presentation includes reflections and     
insights on the pros/cons of virtual assessments, potential  
hurdles, best practices, delivery variability, lessons learned, 
and feedback from organizations and individual participants.  
Finally, the presentation illuminates the importance and value 
of high-fidelity senior leadership assessments play in aligning 
and advancing leader readiness, addressing business and 
cultural priorities, and growing the talent pipeline.   

 
New to the APTMetrics 
leadership team, Keith  
Caver leads the organiza-
tion’s executive leadership   
assessment and develop-
ment practice. With over 20 
years as a human capital 
practitioner and senior   
operational leader, Keith’s 
consulting and business 
experience capabilities span 
the continuum of  talent 
management practices and 
processes and include     
human capital strategy and 
execution; succession  
management; leadership 

assessment  and development; engagement, inclusivity and 
diversity management; culture transformation; change        
leadership; and organization performance optimization. 
 
Prior to joining APTMetrics, and post a career as an USAF 
officer, Keith has held key executive roles with the Center for 

Creative Leadership, Development Dimensions International, 
Right Management and, most recently, Towers Watson.  In 
each of these roles Keith complemented his consultative    
efforts by leading core practice areas and contributing to the 
organization’s seminal research efforts.   
  
Keith holds a B.S. from Park University (Magna Cum Laude), a 
M.S. from the US Air Force Institute of Technology, is a    
graduate of UNC Chapel Hill’s Senior Executive Program, and 
has completed post graduate work through the University of      
Alabama.  He is a former faculty member of both the University 
of Maryland, College Park (European Division) and North 
Carolina A&T State University.  Keith is an International 
Coaching Federation globally certified executive coach and 
certified instructional systems designer.  Additionally, he is the 
author, co-author, or contributor to numerous publications  
including works in the Handbook for Leadership Development 
and in the Harvard Business Review. 
 
Social Hour: 5:30 pm 
Speaker: 6:15 pm – 7:45 p.m.   
Location: Marriott Courtyard Downtown at 7 Corners (35W 

and Washington Avenue) - 1500 Washington Avenue South,        
Minneapolis 55454 
 
This month’s meeting is sponsored by:  
 

 
 
 

 
2015-2016 Program Schedule 
 
October 20, 2015 

Topic: The R&D-side of HR - Google's science-based         
approach to People Operations 
Speakers: Brian Welle 
 
November 17, 2015 

Topic: Social Collaboration - Who gets picked to work with   
and why? 
Speaker: David Campbell 
 
December 2015: No MPPAW meeting due to the holidays  

 

 

http://www.marriott.com/hotels/travel/mspdc-courtyard-minneapolis-downtown/
http://www.marriott.com/hotels/travel/mspdc-courtyard-minneapolis-downtown/
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January 19, 2016 

Topic: As the pendulum swings on performance management, 
what does the evidence say? 
Speaker: Cargill, Garms Group, TBA 

February 16, 2016 

Topic: HR Analytics (R)eVolution Panel: Challenges and    
Opportunities for I-O Practitioners 
Speakers: Best Buy, Land O’Lakes, TBA 

March 15, 2016 

Topic: Performance Management 
Speakers: Cargill, TBA  

April 2015: No meeting due to SIOP 

May 17, 2016 

Topic: TBA   
Speaker: TBA 
   

President’s Corner 
By Karen Grabow, President 
 
WELCOME BACK!!   

 
. . . after a gorgeous Twin Cities 
summer (the Strib dubbed it the 
“summer of awesome” and it’s hard 
to argue that.)  
 
Your MPPAW Board (a smart, fun, interesting and               
exceptionally good looking group, by the way!  See their bios 
and pictures in this newsletter…) has been working over the 
summer to get things in place for a great MPPAW year.  Here’s 
what you have to look forward to:  
 
New Venue – we’ll be meeting all year in the newly remodeled 

Marriott Courtyard at 7 Corners (Hwy 35W and Washington 
Avenue).  There’s a parking ramp right next door, and the  
parking fee for our Tuesday night meetings will be $5.  
 
We’ve moved our first meeting of the year to September 
29th – the only exception to our third Tuesday schedule (to 

schedule around the Jewish Holidays).  Otherwise, we’ll meet 
the third Tuesday of each month (excluding December and 
April, when no meetings are held) with networking, food and 
drink beginning at 5:30 and speakers from 6:15 till 7:45 p.m.   
 
Networking Focus  -- our survey results have identified that 

the number one benefit our members look for from MPPAW is 
networking.  So, expect us to facilitate more of that… 
 
MPPAW’s highly rated Mentorship Program has a goal of 

reaching more mentees and mentors. 
 
A workshop on R. Staying current is the second most       

important MPPAW benefit to our members.  If there’s sufficient 
interest, MPPAW will sponsor a workshop on R… 
 

And, as always, great programs!  We’re excited to start the 

year with Kevin Caver of APT Technologies getting us up-to-
date on the rapidly evolving role of technology in assessment 
centers.  And in October, Brian Welle, Director of People    
Analytics at Google will discuss his group’s longitudinal look at 
job satisfaction, their research on unconscious bias and more! 
 
It’s time to renew your membership!  Dues are $180 for 

Professionals and $90 for students.  You can pay online or at 
an MPPAW meeting. 
 
You’ll also see a new Dues category – “Sustainer”.  To help 

cover the increased costs of our meetings, a number of senior, 
well-established I/O professionals are choosing to support 
MPPAW at the “Sustainer” level.  We’re grateful for their  
commitment to ensure MPPAW stays vital.   
 
Sponsorships.  We are currently accepting sponsors for our 

meetings throughout the year.  Sponsoring organizations will 
receive recognition for their support all year long. 
 
Looking forward to reconnecting with you all on September 
29th! 
 

 
The Spotlight is On…  
The 2015-2016 MPPAW Board and Board-Elect Members  
 
 
Karen Grabow, President  

 
Karen Grabow is a consulting organizational psychologist with 
over thirty years of experience in strategic organizational    
effectiveness consulting, leadership development and         
executive coaching.  She is the retired Senior Vice President  
of Business Development Services at Land O'Lakes, Inc. Her 
prior roles included Chief Human Resources Officer at Land 
O'Lakes, Inc., Vice President, Human Resources at Target 
Corporation and Vice President and Director of Organizational 
Effectiveness at Personnel Decisions, International.  
 
Karen has a Ph.D. in Industri-
al/Organizational and Counseling 
Psychology from the University of 
Minnesota.  She is a licensed 
psychologist in the State of     
Minnesota. 
 
Karen is currently enjoying her 
“Portfolio Life” – consulting, 
coaching, doing nonprofit work 
and serving on boards.  She loves 
the opportunity MPPAW           
represents to keep her connected 
with our terrific I/O community and 
to help keep her current. 
 
Karen and her husband, Keith Halperin (consulting psycholo-
gist with PDI/Korn Ferry) enjoy their two daughters as well as 
theater, music, travel, reading, biking, running and walking.  
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Karen is the principal at Grabow Consulting, an executive  
transition coach with Navigate Forward and on the Boards of 
Directors of the Fairview Health System where she chairs the 
Human Resources Committee, Jewish Family and Children’s 
Service--Minneapolis, The Northside Achievement Zone where 
she also Chairs their Friends of the Future, and on the        
Advisory Board for Decision Pulse, Inc.  Karen is past        
president of the Blake School Board, the Minnesota Women’s 
Economic Roundtable, and the Learning Works Advisory 
Board. 
 
 
Doug Molitor, President-Elect 

 
Douglas D. Molitor, Ph.D. is currently the Compliance Manager 
in 3M’s Global Talent Acquisition and Inclusion organization.  
In this role, he is responsible for equal employment and      
affirmative action compliance, global diversity metrics, and 
working with line and staff organizations to develop and      
implement diversity and inclusion programs. 
 

Prior to his current role, Doug 
served as Manager for 3M’s 
employee assessment programs 
where he was responsible for 
conducting research to validate 
employee selection tools, devel-
oping policy for the collection 
and use of assessment data, 
and implementing selection and 
assessment programs globally 
across the company.  In addition 
to assessment and selection, 
Doug has led projects in the 
areas of Employee Engage-
ment, Employee Retention as 

well as Leadership Development and Coaching.   
 
Doug’s educational background includes a Ph.D. and M.S. in 
Industrial and Organizational Psychology from Iowa State   
University, and a Bachelor of Science Degree in Psychology 
from Minnesota State University - Mankato. 
 
 
Paul Thoresen, VP Programs  

 
Paul Thoresen has over a 
decade of experience as 
an I-O Psychology      
practitioner. He spent 
more than half a dozen 
years as the Survey and      
Research Manager at the 
American Academy of 
Neurology, was a survey 
consultant at Questar 
(now Data Solutions    
International) and was 
most recently a Talent 
Solutions Consultant at 
CEB’s Metric That Matter. 
Paul has a Master’s degree in Industrial-Organizational       
Psychology from the University of Northern Iowa where his 

interests were in assessment, job attitudes (Satisfaction &   
Engagement), measurement (Org Culture), and Big 5 person-
ality.  At home Paul enjoys time with his wife (a clinical        
psychologist at the VA Medical Center) and six year old  
daughter.  He is also a motorcycle enthusiast (Triumph  
Bonneville), music lover, movie aficionado, and book reader. 
Paul is excited (and a little overwhelmed) about his new role as 
MPPAW Programming VP! 
 
 
Ashley MacGregor, VP Programs-Elect 

 
Ashley MacGregor is a Senior     
Human Capital Consultant with   
Federal Management Partners 
(FMP) in Washington, D.C, although 
she works from her home office in 
MN. She has more than eight years 
of experience with a diverse range of 
strategic HR and organizational   
effectiveness initiatives for both   
public and private sector organiza-
tions and has expertise in: career 
development; competency modeling 
and assessment; program design, 
development and evaluation;    
learning and development; survey 
and assessment development and    
administration; quantitative and     
qualitative data analysis; and performance management.    
Ashley earned her Master’s in I/O from Minnesota State     
University, Mankato. She lives in New Brighton with her      
husband, Hal, their one year old daughter, Evelyn, and their 
dog, Gracie. She enjoys being involved in MPPAW because it 
allows her a venue for ongoing learning and an opportunity to 
strengthen and grow her local I/O connections. 
 
 
Debra Holzgraefe, Co-VP Communications 

 
Debra is currently an   
Analyst in the Talent & 
Organization Capabilities 
group at General Mills 
where she is responsible 
for enterprise-wide selec-
tion assessments and  
talent management      
projects. Prior to her      
current position, Debra 
worked in the International 
Division of General Mills 
where she worked on key 
talent and culture initiatives 

including climate and   selection assessment roll-out leader-
ship. Additionally, she held a position in corporate recruiting at 
the start of her tenure with General Mills.  Prior to joining   
General Mills, Debra worked for Right Management, Allina 
Hospitals and Clinics and held several roles in the field of   
education.  Debra holds a Master’s Degree in Human         
Resources and Industrial Relations from the University of   
Minnesota, a BS in Elementary  Education from Bemidji State 
University and a BA in Liberal Arts-History from the University 
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of Illinois, Urbana-Champaign. She will serve as co-VP   
Communications for MPPAW this year. Debra also serves as   
President of the Friends of the Heritage Library in Lakeville, 
MN.  In her spare time, she enjoys traveling with her husband, 
trying new restaurants, and reading.  She’s an MPPAW   
member because she enjoys networking and values continu-
ous growth and learning. 
 
 
Nikki Miller, Co-VP Communications 

 
Nikki Miller is Senior Manager in Organization Effectiveness, 
Development & Inclusion at Ameriprise Financial where she 
manages the Selection Assessment Center of Excellence and 
helps hiring leaders identi-
fy the best candidates for 
critical roles. In previous 
roles at Ameriprise over 
the last ten years, she has 
helped the company   
understand and track  
employee engagement 
and measure the ROI of 
training initiatives.  Nikki 
received a B.A. in       
Psychology from the Uni-
versity of Minnesota – 
Twin Cities in 2000, and 
then worked at Questar Data Systems managing large scale 
research projects.  During this time she was introduced to 
MPPAW, which encouraged her to pursue a Master’s degree in 
I/O Psychology (she graduated from Minnesota State         
University – Mankato in 2005, interning at Data Recognition 
Corporation and 3M).  In her free time, Nikki enjoys reading, 
binge watching Netflix, and going on all sorts of adventures, 
both large and small, with her husband and 6-year-old son.    
 
 
 
Valerie Brophy, VP Membership 

 
Valerie is a Senior           
Consultant in IBM’s Smarter     
Workforce (formerly Kenexa). 
She previously worked as a 
Research Intern with the 
Kenexa/IBM Smarter      
Workforce Institute and as an 
Associate Consultant at the 
Organizational Effectiveness 
Research Group.  Valerie 
was born and raised in Iowa 
and earned both her B.S. in 
Psychology and B.A. in   
Advertising from Iowa State 
University.  She attended Minnesota State University, Mankato 
for her Master’s degree in I/O Psychology.  In her precious 
free-time, Valerie adores being outdoors (especially biking and 
hiking), exploring Minneapolis, and curling-up with a mug of tea 
or coffee, a good book, and her cats.  Valerie enjoys MPPAW 
meetings for the meaningful insights and warm camaraderie of 
our Minnesota I/O community. 
 

Stephen Lagle, VP Membership-Elect 

 
Stephen is an Assessment & Selection Consultant in Cargill’s 
Talent & OE Center of Expertise, where he develops and   
implements assessment      
approaches and processes for 
selection, development, and 
talent management. Previously, 
he worked as an Organization-
al Effectiveness Consultant for 
Walmart supporting job      
analysis, org design and               
performance management   
efforts.  He also served as the 
SME for Walmart’s Survey  
Research team, helping to 
manage the content, design, 
delivery, analysis and reporting 
of HR surveys, including the 
global engagement survey.  Stephen received his Master’s in 
I/O Psychology from Minnesota State-Mankato. He is originally 
from St. Louis and enjoys Cardinals baseball, the outdoors, 
biking, fishing, and camping.  Stephen is excited to re-join 
MPPAW after recently relocating back to Minnesota.   
 
 
 
Guangrong Dai, Treasurer 

 
Guangrong currently works in 
Korn/Ferry International as Sr. 
Director of Intellectual Property 
Research where he conducts 
foundational as well as practical 
research for the development of  
leadership and talent management 
tools and solutions. His research 
at Korn/Ferry touches a variety of 
talent management topic areas, 
including competency modeling, 
employee engagement, high-
potential assessment and identifi-
cation, 360-degree feedback, 
leadership development, executive 

onboarding, managerial derailment, and strategic HR. 
Guangrong received his Ph.D. in Industrial and Organizational 
Psychology from Central Michigan University. He is a member 
of SIOP and AOM. He joined the MPPAW board because he 
enjoys networking and exchanging ideas with colleagues. 
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Logan Michels, Co-Secretary  

 
I am in my second year of the I-O 
program at MSU, Mankato and have 
been an MPPAW member for one 
year. As a student at MSU, I have 
worked on a project to track merger 
and acquisition activity within the I-O 
field, and also worked with a local 
restaurant to examine customer 
preferences. My summer internship 
was with the office of Institutional 
Research, Planning and Assessment 
at MSU, where I worked on several 
projects, one of which dealt with 
modeling student attrition. After 
graduating high school, I studied 
carpentry and eventually earned a degree in psychology from 
the University of Wisconsin-Stout. In my spare time I like to 
ride bicycle, volunteer at a local animal shelter, and I recently 
started making wine. I am involved in MPPAW because I think 
it is an excellent way to stay informed and meet others with 
similar interests.  
 
Kristi Noble, Co-Secretary  

 
Kristi is a second year Master’s 
student in the I/O Psychology 
program at St. Cloud State     
University. She currently works as 
a Research Intern for CPP, best 
known for the MBTI® personality 
assessment. Kristi was born and 
raised in Milwaukee, Wisconsin 
and earned a B.A. in both      
Psychology and Spanish at UW-
La Crosse. In her free time, she 
enjoys yoga, walks with her   
puggle, and watching the     
Badgers and Packers. 
 
Amy Stellmack, Mentoring Co-Coordinator 

 
Amy is a Manager of Talent Solutions at CEB’s SHL Talent 
Measurement Solutions, where she manages a team of      
consultants and leads projects focused on high-potential     
identification, leadership development, executive assessment, 
and coaching. In Amy’s spare time, she enjoys reading and 

gardening. She also enjoys   
cooking, playing games, and 
going for walks and bike rides 
with her husband, Mark, and her 
daughters, Jenna and Claire. 
Amy served as a Co-Secretary 
on the very first MPPAW board in 
1998-2000 and has taken on 
several other roles since then 
including a term as President. 
This year Amy is looking forward 
to working with her Mentoring 
Co-Coordinator, Sarah, to      
continue to build up this very 
successful program. 

Sarah Remakel, Mentoring Co-Coordinator  

 
Sarah works at Pentair in Talent Management. Many of her 
responsibilities include, selection and development assess-
ments, 360 feedback, leadership programs, performance   
management, Pentair's global culture initiative and on-
boarding. Prior to Pentair she worked 
at PDI Ninth House for 5 years and 
had many roles; most recent working 
as an    assessment consultant and 
internal HR Specialist. Sarah earned 
her    Master's degree in Counseling      
Psychology from the University of St. 
Thomas in 2011. In her spare time she 
enjoys traveling with her husband Jeff, 
exploring Minneapolis, and taking long 
walks with her golden doodle Kaia. 
She has enjoyed being involved with 
MPPAW and joined the board as a 
way to further give back. She values 
the mentors she has had along the 
way during her career, and hopes to 
help others forge the same great    
relationships. 
 
 
Bill Handschin, CEU Coordinator  

 
Bill is currently an adjunct associate professor, teaching       
Industrial/Organizational Psychology, assessment and        
statistics in a variety of graduate programs at Saint Mary’s  
University of Minnesota, and is on the adjunct faculty in the 
Counseling Psychology program at the University of            
Minnesota. He worked for 18 years at MDA Leadership     
Consulting as a senior consultant and executive coach, and 10 
years with his own firm, Talent 
Management Consulting. He earned 
his PhD in Counseling Psychology 
with a supporting program in I/O 
Psychology. His prior education 
includes an MS in Biology and a BA 
in Zoology, and 15 years of related 
research experience. He is a    
member of MPPAW because of the            
comradeship of his professional 
colleagues and the opportunities for 
continuous learning. 
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Announcements 
 
Stay connected with MPPAW on social media!  

MPPAW uses social media to share industry related           
information, important announcements, training or employment 
opportunities, and meeting reminders.    
 

 
 

LinkedIn Group: Our LinkedIn Group has over 500  

members so far and we invite you to join for discussion, 
news, and networking. Search for “MPPAW” in the Groups 
section.   
Twitter: Follow us @MPPAW. Join our 850+ followers, 

and be sure to use #iopsych in your tweets.   
Facebook: Friend us on Facebook as another way to    

receive timely information, news, networking and more.  
 
 
 
 

 
Continuing Education Credits  

For Licensed Psychologists needing to meet the CEU require-
ments of the Minnesota Board of Psychology, attendance at 
each MPPAW event has been accredited at 1.5 hours of    
continuing education credit. Your membership dues cover all 
the expenses for the MPPAW year (fall to spring), up to 10.5 
CEU credits. Documentation is provided upon attendance at 
the monthly meeting.  
 
Job Postings  

If you are looking for employment opportunities, see 
mppaw.org/jobs.  To post a job opening, please contact Co-VP 
Communications at Debra.Holzgraefe@genmills.com. 
 
Share your announcements! 

MPPAW is your resource for distributing information of interest 
to the applied psychology community in the Twin Cities. If you 
would like to include an announcement in future MPPAW 
newsletters, or post a job opening, event, or other information 
on the MPPAW website, please contact Co-VP Communica-
tions at Debra.Holzgraefe@genmills.com. 
 
Minnesota Organization Development Network (MNODN)  

MPPAW benefits include getting the membership rates at our 
“partner” network, MNODN (Minnesota Organizational        
Development Network). MNODN’s meetings are from 5:30 – 
7:30 p.m. on the first Thursday of the month. Their next meet-
ing, entitled “The Future of OD: The Student Perspective,” will 
be Thursday, September 10 at the Carlson School of        
Management Executive Center in Minneapolis. MNODN’s          
information can be found at: http://www.mnodn.org  

 
Meeting Details 
 
New meeting location!  
All meetings for the 2015-2016 program year will 
be held at the Courtyard Marriott Downtown at 7 
Corners near the University of Minnesota Twin 
Cities campus.  Parking is available next to the 
hotel for $5.   
 
Format of meetings 
Meetings begin at 5:30 p.m. with a social hour, 
followed by the monthly presentation at 6:15 p.m.  
The meeting will conclude at 7:45 p.m.  
 
2015 – 2016 Meeting Fees 
MPPAW member fees cover food at the social hour prior to the speaker along with costs associated with the presentation 
(e.g., venue fees). To join or renew your MPPAW membership, visit http://www.mppaw.org/membership-info/.  You may 
also join and pay membership dues at the meeting.   
 
 
MPPAW Website:    www.mppaw.org 
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do not necessarily reflect the official opinions or policies of the Minnesota Professionals for Psychology Applied to Work, MPPAW.  Contact Co-VP Communica-
tions at Debra.Holzgraefe@genmills.com for information to be included in this newsletter 

Courtyard Marriott Downtown 
1500 Washington Ave. South, Minneapolis 55454 
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