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Upcoming Speaker Tuesday 11/7 
By Paul Thoresen, VP Programs 
  
Topic: A History of Psychological Testing From Binet 
Through the University of Minnesota to Your Smart Phone. 
 
Speaker: David Campbell, Emeritus Center for Creative 
Leadership and University of Minnesota 
 

“Although the empirical nature of psychological testing can only 
be traced back to Alfred Binet in about 1900, Philip Du Bois 
has reported in his excellent book, The History of Psychologi-
cal Testing, that the Chinese Civil Service about five thousand 
years ago used the following tests to select civil servants: 
Flower arranging, horsemanship, and archery.   
 
Binet's empirical breakthrough was bought to the US Army in 
WWI with the Army Alpha and Captain Donald G Paterson 
brought those techniques to the U of Minnesota in 1920,     
dominating Minnesota psychology until his retirement in 1960.  
E.g, he produced 88 PhDs.  During his career, there were at 
least 28 (?) published Psychological Tests and Surveys titled 
with the first word, Minnesota.  I was Paterson's last Research 
Assistant and his teaching has dominated my career." 
 

David Campbell was     
educated in the Midwest, 
earning his B.S. and M.S. 
degrees from Iowa State 
University, and his Ph.D. in 
psychology from the Uni-
versity of Minnesota. In 
1960, he joined the    facul-
ty of the University of Min-
nesota, rising to full Profes-
sor in eight years. During 
that period, he co-authored 
the widely used Strong-
Campbell Interest Invento-
ry. In 1973, he was a Visit-
ing Fellow at the Center for 
Creative Leadership® in 
Greensboro, North Carolina 
and then joined the Center 

as Executive Vice-President. In 1981, he was appointed as the 
first Smith Richardson Senior Fellow. In 1979, he was an Hon-
orary Research Fellow at the University of London and in 
1986-1987, he was a Distinguished Visiting Professor at the 
U.S. Air Force Academy in Colorado Springs. 
 
His lecturing and professional activities have taken him to    
dozens of U.S. corporations and universities, and to many   

 
 
foreign countries, notably Russia, China, Peru, Mexico, Saudi 
Arabia, Chile, the Philippines, and much of Western Europe. 
 
David has recently published a new psychological test battery, 
the Campbell Development Surveys, which includes individual 
surveys designed to analyze working interests, skills, leader-
ship potential, teamwork and working satisfaction.  
 
His honors include the E.K. Strong, Jr. Gold Medal for        
excellence in psychological testing research. In 1998, the   
University of Colorado awarded him an Honorary Doctorate of 
Humane Letters. He also received the 2001 Distinguished   
Professional Contributions Award from the Society for Industri-
al and Organizational Psychology. In 2006, David received the 
Distinguished Psychologist in Management Award from the 
Society of Psychologists in Management. During Spring     
Semester 2006, David served as the first Hellervik/PDI Visiting 
Professor at the University of Minnesota. And in 2007, he   
received the Distinguished Alumnus Award from Iowa State 
University. 
 
David is perhaps best known for his popular books: 
 

 “If You Don’t Know Where You’re Going, You’ll Probably 
End Up Somewhere Else” 

 “Take the Road to Creativity and Get Off Your Dead End” 

 “If I’m in Charge Here, Why Is Everybody Laughing?”  

 
 
Social Hour: 5:30 – 6:15 pm 
Speaker: 6:15 – 7:45 pm   
Location: Marriott Courtyard Downtown at 7 Corners (35W 

and Washington Avenue) - 1500 Washington Avenue South,        
Minneapolis 55454 (Note: $5 parking is available in ramp at-
tached to hotel)  
 
This month’s meeting is proudly sponsored by:  
 

 
 

 

http://www.marriott.com/hotels/travel/mspdc-courtyard-minneapolis-downtown/
http://www.marriott.com/hotels/travel/mspdc-courtyard-minneapolis-downtown/


                     Minnesota Professionals for Psychology Applied to Work     6 

 
2015-2016 Program Schedule 

December 2015: No MPPAW meeting due to the holidays  

January 19, 2016 

Topic: As the pendulum swings on performance management, 
what does the evidence say? 
Speakers: Cargill, Medtronic, The Garms Group 

February 16, 2016 

Topic: TBA 
Speakers: TBA 

March 15, 2016 

Topic: HR Analytics (R)eVolution Panel: Challenges and    
Opportunities for I-O Practitioners 
Speakers: Best Buy, Land O’Lakes, IBM  

April 2015: No meeting due to SIOP 

May 17, 2016 

Topic: TBA   
Speaker: TBA 
   

President’s Corner 
By Karen Grabow, President 

 
Have you had a mentor?  I’ve been 
fortunate to have had a bunch of 
them.  Colleagues and bosses from 
whom I learned, who I modeled, and some who (I admit) I 
vowed not to be.  At every step of my career, there have been 
people who gave me opportunities, provided suggestions,  
answered my questions, coached me, pushed me, and were 
the source of an embarrassingly high volume of support. 
 
I appreciate the opportunity to give back in a small way that 
Amy Stellmack and Sarah Remakel have made available to us 
in the MPPAW Mentorship Program. Twenty-four mentee-
mentor pairs and 7 participants in John Fennig’s Group Men-
toring program took part in a kickoff Orientation session prior to 
the October meeting.  
 
Amy and Sarah provided a great framework for successful 
mentoring in their Orientation.  Wanting to building on their 
suggestions, I searched for suggestions on how to be a good 
mentor and found this advice in an educational journal – “the 
good mentor is a model of a continuous learner . . . transparent 
about their own search for better answers and more effective 
solutions to their own problems.  They model their commitment 
by their openness to learn from colleagues, including new   
professionals, and by their willingness to pursue professional 
growth through a variety of means.”   
 
In other words, if I work it right, there’s much I can gain from 
this experience. 
 
(Mentees, the author also urges you to work to establish a  
relationship – to get to know your mentor -- and to make the 
mentorship easy for your mentor.  Mentors tend to be busy 
people.) 

 
This article goes on to point out that mentoring provides the 
opportunity “to establish the norms of collegiality, collaboration 
and continuous professional development.” 
 
In other words, if we all work it right, there’s much the          
community can gain.   
 
Networking and professional development are the number one 
and number two reasons people give for participating in 
MPPAW.   There are members of our community who are  
extremely generous with their support for others.  And there 
are groups of us within the community who’ve long known 
each other and are highly collegial.  It wouldn’t be much of a 
stretch for all of us (not just the mentors and mentees) to 
commit to “lean in” to deepening the “norms of collegiality,  
collaboration and continuous professional development” by 
reaching out to those we don’t know as well – starting in our 
social hours and our meetings -- to pay back, to learn and to 
strengthen the community – in other words, to give, to get and 
to build for the future in ways that benefit us all. 
 
We look forward to seeing you in November! 
 
PS: We are starting a new feature in the President’s Column 
called “What are you reading?” Tell us what you’re reading so 
we can share it with other MPPAW members! 
 

 
What are you reading? 

Roxanne Laczo follows the blogs of Wired, 
Fast Company, Inc. and Discover Magazine, 
and routinely reads The Week.  Books on her 

bedside at the moment:                                  
 

 

 

October Presentation Recap 
By Kristi Noble, Co-Secretary 
 
This month’s featured guest was Dr. Brian Welle, who        
discussed how biases hinder effective decision-making       
processes and explained Google’s efforts to create an        
unbiased workplace.  
 
Brian has been the director of Google’s People Analytics team 
since 2006.  At Google, all decisions regarding its employees 
are based on data, analytics, and the resulting insights into 
human behavior. There can be thousands of experiments   
going on at any time and data is continuously being tracked, 
stored, and analyzed.  
 
Brian displayed a visual representation of the team-based 
structure within Google’s Human Resources (HR) Department, 
or as Google calls it, “People Ops.”  His group looks at all the 
different areas of HR and determines what metrics can help 
them manage their businesses:  
 

People Development – how many Googlers attend classes?  
 

 The Oliver Sacks autobiography On the Move 
 Midnight’s Children by Salman Rushdie 
 Remains of the Day by Kazuo Ishiguro 

 Several books by Karen Armstrong 
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Staffing – how many candidates did we interview?  How 
many of those did we hire? How can we get new hires to full 
productivity two weeks faster?  
 
Compensation/benefits -- does the value Googlers feel 
match their compensation? Does the value people feel 
match the actual cost to the company of those benefits?  
 
And -- how are stereotypes expressed at work and how do 
we combat them?  

 
One important and extensive body of Google research is on 
“unconscious bias”.  Brian began by demonstrating how un-
conscious biases are in evidence and reinforced within our 
environments and daily experiences. For example, he talked 
about his own bias in choosing one hotel checkout line over 
another – and the biasing impact of all-male advertisements for 
Silicon Valley movies seen on public buses. The goals of 
Google’s efforts to remove unconscious bias in the workplace 
include:  
 

1. How can we raise the collective awareness about the 
power of our biases? 

2. What are the decisions we’re making everyday, and 
how can we unbias them?  

3. Can we create and sustain a culture shift?  
 
To measure unconscious bias, Brian and his colleagues uti-
lized Implicit Association Tests (IAT), which measure attitudes 
and beliefs that people may be unwilling or unable to report. 
These tests are designed to detect the strength of association 
between concepts and objects in one’s memory. The purpose 
of this testing was to raise awareness of the universal pres-
ence of bias and to initiate action by informing individuals to be 
more mindful of their interactions, perceptions, and decisions. 
 
This research led to guidelines at Google for how to unbias 
decisions:  first, structure for success (e.g., use structured job 
interviews and making sure the pre-interview preparation is the 
same for every applicant.) Second, collect data on the out-
comes of every process.  Third, evaluate subtle messages 
(look around – does the environment make everyone feel they 
belong?) and lastly, hold everyone accountable.   
 
Finally, Brian talked about the many ways Google has worked 
to shift Google’s culture around bias – to ensure “the conversa-
tion is continuing after we’ve left the room” including executive 
role modeling, inviting employees to submit scenarios where 
they’ve witnessed bias at work, cultural competence training, 
employee survey items, sensitivity to who they have on stage 
at company meetings, and monitoring the gender balance in 
conference room names and Google doodles. 

 
The Spotlight is On…Ronald Page 

By Logan Michels, Co-Secretary  
 
This month’s spotlight shines on Ronald Page, President of 
Assessment Associates International (AAI). Ron is a graduate 
of the University of Minnesota, both for his BA and Ph.D.    
degrees. As an undergraduate, he double majored in Psychol-
ogy and Anthropology (with a minor in Mathematics) and this 
has contributed to his strong interest in cross-cultural           
applications of psychology. He earned his PhD in Counseling & 
I/O Psychology in 1978 and has been working in the Twin   
Cities area ever since. He has worked for the State of        

Minnesota, Control Data Corporation, the Hay Group, SHL, 
and, for the past 18 years, his own company, Assessment   
Associates International. Through his career, he has          
specialized in job analysis / competency modeling, job              
evaluation / compensation, employee selection,                     
personality / interest/ability assessment, and leadership /    
employee development. Because of his keen interest in cross-
cultural applications, he has developed and implemented    
employee assessment and development programs that are 
used in Africa, Asia, Europe, the Middle East, North America, 
and South America.  

 
Ron has been quite active in 
the psychological community. 
He has chaired (and present-
ed) over 30 symposia at the 
SIOP Annual Conference. He 
was a lecturer at the Carlson 
School of Management, has 
served on SIOP committees, 
and has had editorial in-
volvement in I/O journals.  
 
Perhaps most importantly, 
however, Ron led the efforts 
to establish MPPAW. Ron 
formed a steering   committee 
to create an organization of 
I/O Psychologists after two 
previous organizations, Min-

nesota Proseminar and ABSORB, were unable to sustain mo-
mentum. Ron served as the first President of MPPAW and its 
first meeting was held in September 1998.  
 
Some of the greatest challenges in forming the organization 
were:  
 

1) overcome skepticism that the Twin Cities area could   
sustain a vibrant organization for I/O Psychologists,  
2) create an organization that is highly relevant to both   
academic and practitioner audiences, and  
3) create an organization that was sustainable.  

 
Extensive discussions with the steering committee defined a 
path for addressing these issues. After 17 years of MPPAW, 
Ron continues to be delighted with the vibrancy of the          
organization and the strong student presence at meetings, 
suggesting that the organization is meeting its goals of being 
relevant to both academic and practitioner audiences.  
 
Although his education had an emphasis on counseling      
psychology, Ron has always been interested in solving      
workplace issues. He explored these interests as a graduate 
student and during that time worked with David Campbell on 
vocational interests. When asked what advice he has for     
others in the field, he offered two valuable pieces of infor-
mation: 1) find a way to incorporate your passion into your 
work, and 2) be persistent. Ron’s work allows him to do both of 
these as he pursues his passion of developing cross-cultural 
leadership assessments, and he currently has assessments 
available in languages such as Chinese, Thai, Russian, and 
Portuguese. He noted that one of the challenges to developing 
effective cross-cultural assessments has been defining core 
leadership behaviors that that are highly relevant across     
cultures and languages. Ron hopes to expand on this cross-
cultural work in the future. 
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Ron enjoys spending time with his family and has two children 
and two granddaughters. He spends time encouraging his 
granddaughters to become scientists and follow their passion. 
In addition, he is the consummate do-it-yourself person. He 
has spent many hours remodeling homes and on automobile 
repair. When asked about why he is involved in MPPAW, he 
stated it is a great way for him to stay informed on current  
issues in the field, learn from his peers, and offer advice to 
others. Ron also shared a copy of MPPAW’s very first newslet-
ter from September 1998; check it out here! 
 
Announcements 
 

Upcoming training opportunity in R!   

R, a programming language for statistical 
computing and graphics, has rapidly     
become the statistical package of choice 
for data analysts. MPPAW has arranged a 

2-hour workshop introducing and teaching R for those with 
limited previous R experience, led by Adam Beatty, Research 
Scientist at    HumRRO, and Jeff Jones, Manager, Research & 
Analytics, Korn Ferry.  Workshop attendees will learn:  
 

 Calculations – regression, factor analyses, correla-
tion, visualization 

 Graphics 
 Report generation 
 How-to guides 
 Example R scripts on reporting 
 Interesting psychometric analysis 
 Resources for future self-learning 

  
The R workshop will be held on Tuesday, December 1 at       
6 – 8 p.m. CST at Target Headquarters-City Center. Cost is 

$100 for MPPAW members, $50 for students, and $200 for 
non-members.  For more information or to register, click here     
(registration is due by Wednesday, Nov. 24).  
 
MPPAW Mentoring Program 

Before the MPPAW meeting on October 20th, we kicked off the 
mentoring program for the year! Currently we have 24 1:1 
mentoring relationships and 7 people in group mentoring. We 
had a great turnout for orientation and look forward to another 
successful year ahead! 
 
Job Postings  

If you are looking for employment opportunities, see 
mppaw.org/jobs.  To post a job opening, please contact Co-VP 
Communications at Debra.Holzgraefe@genmills.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Stay connected with MPPAW on social media!  

MPPAW uses social media to share industry related           
information, important announcements, training or employment 
opportunities, and meeting reminders.    
 

 
 

LinkedIn Group: Our LinkedIn Group has over 500  

members so far and we invite you to join for discussion, 
news, and networking. Search for “MPPAW” in the Groups 
section.   
Twitter: Follow us @MPPAW. Join our 850+ followers, 

and be sure to use #iopsych in your tweets.   
Facebook: Friend us on Facebook as another way to    

receive timely information, news, networking and more.  
 
 
Continuing Education Credits  

For Licensed Psychologists needing to meet the CEU require-
ments of the Minnesota Board of Psychology, attendance at 
each MPPAW event has been accredited at 1.5 hours of    
continuing education credit. Your membership dues cover all 
the expenses for the MPPAW year (fall to spring), up to 10.5 
CEU credits. Documentation is provided upon attendance at 
the monthly meeting.  
 
Minnesota Organization Development Network (MNODN)  

MPPAW benefits include getting the membership rates at our 
“partner” network, MNODN (Minnesota Organizational        
Development Network).  Events are held at the Carlson School 
of Management Executive Center in Minneapolis. Look for up-
coming events on their web site at www.mnodn.org. 
 
Share your announcements! 

MPPAW is your resource for distributing information of interest 
to the applied psychology community in the Twin Cities. If you 
would like to include an announcement in future MPPAW 
newsletters, or post a job opening, event, or other information 
on the MPPAW website, please contact Co-VP Communica-
tions at Debra.Holzgraefe@genmills.com. 
 
 
  

http://www.mppaw.org/wp-content/uploads/2015/11/NwsLt1_1.pdf
https://www.eventbrite.com/e/r-workshop-register-by-wednesday-november-24-2015-tickets-19326499079
https://www.linkedin.com/groups/Minnesota-Professionals-Psychology-Applied-Work-2135932/about
https://twitter.com/mppaw
https://www.facebook.com/MppawMN
http://www.mnodn.org/
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Meeting Details 
 
New meeting location!  
All meetings for the 2015-2016 program year will 
be held at the Courtyard Marriott Downtown at 7 
Corners near the University of Minnesota Twin 
Cities campus.  Parking is available next to the 
hotel for $5! 
 
Format of meetings 
Meetings begin at 5:30 p.m. with a social hour, 
followed by the monthly presentation at 6:15 p.m.  
The meeting will conclude at 7:45 p.m.  
 
2015 – 2016 Meeting Fees 
MPPAW member fees cover food at the social hour prior 
to the speaker along with costs associated with the 
presentation (e.g., venue fees). To join or renew your 
MPPAW membership, visit 
http://www.mppaw.org/membership-info/.  You may also 
join and pay membership dues at the meeting.   
 
 
MPPAW Website:    www.mppaw.org 

 

 

Courtyard Marriott Downtown 
1500 Washington Ave. South, Minneapolis 55454 
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