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Upcoming Speaker 
 
TUESDAY, FEBRUARY 21ST:   

Journey to Recovery 
Rod Gradner, former General Manager of 
Accent Signage Systems, Inc.  
 

On September 27, 2012, the state of MN witnessed the dead-
liest workplace shooting in its history.  At the time, Rod was 
the controller of the small, family owned company.  Rod will 
share his story of that day and the many days, months and 
years after in his work of guiding the company on a road to 
recovery.  
 

Sponsored by: 
 

 
 

 
 
2016-2017 Presentations 
 
 

March 21, 2016 - Mark J. Girouard, Employment Attorney at 
Nilan Johnson Lewis, and Jim Matchen, Director of Talent 
Management at Target. 
 
April 2016 - There will be no April meeting due to SIOP 
 
May 16, 2016 - Dr. Dan Putka, Principle Staff Scientist at hum-
RRO on “Big Data and HR” 

 
 
 
 
 
 
 

President’s Corner 
By Doug Molitor, President 

 

I’ve heard many good comments 
about the quality of our programs 
this year. I want to express my 

thanks to the VP of Programs, Ashley MacGregor, and the VP 
of Programs – Elect, Kevin Nilan, for doing such a great job ar-
ranging for experts in our field to share their knowledge and 
experience with MPPAW.  While the remaining meetings for 
this season are booked, if you have ideas for topics or would 
be willing to share your own expertise for next season, please 
feel free to contact Kevin at kjnilan1@mmm.com.  It’s never 
too soon to start planning! 
 
The upcoming meeting, on February 21st, promises to con-
tinue our lineup of interesting and informative presentations.  
This topic, however, is somewhat different than some of the 
more common I/O-related topics we typically present.  Rod 
Gradner, formerly of Minneapolis-based Accent Signage, will 
be presenting information about organizational reactions to 
workplace violence.  You may recall that Accent Signage expe-
rienced a tragic workplace shooting in September, 2012 
where six people lost their lives.  Rod, who was a member of 
the management team at Accent Signage, worked with for-
mer MPPAW President, Dan Sachau, and the Organizational 
Effectiveness Research Group on initiatives to create an effec-
tive organizational culture after experiencing such a crisis.  
This will be a rare opportunity to get a better understanding 
of the practical organizational challenges that go along with 
trying to pick up and sustain a business after such a seismic 
event. 
 
Mark your calendar for February 21 and plan to attend.  
Please remember to also invite your colleagues in HR and re-
lated areas that may be interested in the topic.  I look for-
ward to seeing you there. 
 
 
 
 
 

mailto:kjnilan1@mmm.com
http://courtneyconsultinggroup.com/


                                                                                                                                    2 

 

Member Profile  
The spotlight is on . .. Dr. Amy Stellmack! 
By Nicole Haffield 
 
Amy’s path to I-O psychology started as an undergraduate at 
UW-Madison. As a psychology student, she knew that she 
was attracted to areas of psychology that had an applied em-
phasis but wasn’t sure which direction she wanted to go. She 
decided to interview psychologists in many different areas 
and was encouraged to consider I-O psychology. She was ex-
cited that I-O psychology would still allow her to help others, 
but was not as emotionally taxing as other areas, such as 
counseling or clinical psychology. After making various con-
nections in the field, Dr. Stellmack found the University of 
Minnesota to be a good fit for her graduate education, where 
she received her Ph.D. in I-O Psychology. Along with being a 
full-time student, she also sought out various applied experi-
ences throughout her time at the U of M.  
 
While Amy has always been more interested in post-hire 
work, she started off her career at PDRI working on selection 
projects. She found that her early work helped her establish a 
solid foundation in the field. Amy is currently a Manager of 
Talent Solutions at CEB and has worked in consulting for most 
of her career. She manages a team of consultants and leads 
projects related to competency modeling, high-potential 
identification, leadership development, executive assess-
ment, and coaching.  Amy has a broad range of human capital 
experience, which she can leverage in her current position. 
She wants to have a positive impact on individuals as well as 
organizations. Amy finds employee/leadership development 
work especially rewarding and hopes to find effective ways to 
channel her energy into developing others for the remainder 
of her career.  
  
Amy has been very actively involved in MPPAW throughout 
her career. She has previously served on the MPPAW Board 
as president, membership chair, mentoring coordinator, CEU 
coordinator, and secretary. She even served on the first-ever 
MPPAW Board! During her many years on the board, Amy has 
helped make MPPAW what it is today. Ironically enough, Amy 
was the first person to write member spotlights in each of the 
MPPAW Monthly Newsletters. Amy thinks that the MPPAW 
meetings are a great place to connect with others in the 
MPPAW network and in the field. Amy offered some great ad-
vice for those starting out in the field when she said, “You can 
do it all… but you can’t do it all at once.” A great reminder for 
many of us. She then continued by recognizing the pressure 
new graduates often feel about landing their first job post-
graduation. She emphasized that it’s important to view your 
first job as a starting point, not a pigeon hole.  Outside of 
work, Amy enjoys gardening, cooking, biking, and spending 
time with her family and neighbors. 
 
Thank you for your continuous support of MPPAW, Amy! 
 

Announcements  
 

MPPAW is your resource for distributing information of inter-
est to the applied psychology community. If you would like to 
include an announcement in the MPPAW newsletter, or post a 
job opening, event, or other information on the MPPAW web-
site, please contact the VP Communications, Sanna Dahlia, 
sannadahlia@gmail.com 
 
Please feel free to forward this newsletter and email to any-
one who may be interested in attending MPPAW meetings. 
 

Minnesota Psychology Healthy Workplace Awards 
 
The Minnesota Psychologically Healthy Workplace Awards 
are designed to recognize organizations for their efforts to 
foster employee health and well-being while enhancing or-
ganizational performance.  The award program highlights a 
variety of workplaces, large and small, profit and non-profit, 
in Minnesota.  Applicants are evaluated on their efforts in the 
following five areas: 
 
·       Employee Involvement 
·       Work-Life Balance 
·       Employee Growth and Development 
·       Health and Safety 
·       Employee Recognition 
 
Winners locally are then eligible for national recognition and 
compete with other state winners for the American Psycho-
logical Association’s National Psychologically Healthy Work-
place Award and Organizational Excellence Award (formerly 
Best Practices Honors).  The local award program has been 
extremely successful and is committed to spotlighting organi-
zations that demonstrate gold standard performance nation-
ally!  Do you know an organization where people want to 
work and where employees feel that management is respon-
sive to their work and personal needs? Please contact Jen-
nifer Pollard at jennpollard26@outlook.com or (612) 756-
8458 or go to www.phwa.org to learn more. 
 

Human Resources Compliance Certification Program 
 
In February MHSL is launching a 12-week Human Resources 
Compliance Certificate Program for human resources general-
ists and compliance specialists. This program offers profes-
sionals the opportunity to learn and use a model of compli-
ance designed to meet organizational goals while addressing 
the professional's duty of care; ethical, legal, and business de-
cision-making frameworks; and responsibilities as a driver of 
change in an organization. 
 
Participants will gain an all-encompassing HR view of how to 
approach risk management and compliance within businesses 
of all sizes and receive a broad perspective through the em-
ployment life cycle to enable them to apply compliance to 

mailto:jennpollard26@outlook.com
tel:(612)%20756-8458
tel:(612)%20756-8458
http://www.phwa.org/
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their work.  Our online learning management system is a flex-
ible, interactive portal that offers online discussions, practical 
exercises, and collaborative activities that can be completed 
when they fit into participants' schedules. 
 
More information about course curriculum, faculty, and tui-
tion can be found here: http://mitchellhamline.edu/hr-com-
pliance/. 

Current Job Postings 
 
Here are the most recent opportunities posted on our Employment 
page:  http://www.mppaw.org  
 
Talent Assessment Consultant 
SKS Consulting 
 
Consultant 
Hogan Assessment Systems  
 

Minnesota Organizational Development Network 
(MNODN)  
 
MPPAW has a partnership with MNODN – so you benefit! MPPAW 
members are invited to attend MNODN meetings for the same price 
that MNODN members pay ($20/meeting).  http://www.mnodn.org 
 
Upcoming Meetings 
 
March 2nd  
Topic: Finding and Fostering Innovativeness – The Ultimate Trans-
ferrable Skill 
 
May 4th 
Topic: Leadership Around the Globe 
 

January Meeting Recap 
By Jessica Self 
 
Dr. David W. Jamieson delivered an engaging talk this month 
about the difficulties of organizational change. During his 
presentation, Dr. Jamieson outlined some of the greatest dif-
ficulties surrounding organizational change, highlighted dif-
ferences and commonalities between the fields of Indus-
trial/Organization Psychology and Organizational Develop-
ment, and used his experiences and expertise to provide 
practitioners with principles and best practices to help guide 
organizations through change 
 
The presentation with Dr. Jamieson articulated what many of 
us view as an unfortunate truth…change is hard work! He de-
tailed that organizations are not only extremely complex in 
nature, but that they are human systems at their core. 
Change is difficult in an organization because in most cases, 
change needs to occur while an organization continues to run 
creating issues with transitioning for old to new. Jamieson 
also noted that while some aspects of change can be planned, 

many cannot. While we still work very hard to plan change, 
planning “unplannables” can drive resistance and frustrations 
up in an organization 
 

So, why does change fail? There are a few perspectives on 
this matter, the first being the systems/organizational per-
spective. Through this line of thinking, everything in the sys-
tem is a moving part, and unknowns are only revealed once 
the system is tested. In this perspective, culture plays a huge 
role in how organizations receive change, as Jamieson noted 
“Culture eats strategy for breakfast (Drucker); and dominates 
‘change’ at lunch.” The individual perspective asserts that in 
order to change a system, you must help each individual get 
from point A to point B by helping them understand what you 
want, why you want it, how to get it, and by giving them the 
necessary resources to do so . By building a critical mass of 
consensus, you can shift a system. The last perspective is 
change process. Jamieson argued that this perspective is usu-
ally not taught well, but focuses on bringing about change by 
creating a path specific to each organization. The design of 
this perspective is “whole-part-whole” looking at the whole 
system, and then finding places where interventions need to 
occur.  
 
In the 21st century, there are a few unique drivers that make 
change more difficult including the idea that too many 
change theories assume relative stability in an organization, 
which is no longer true. Additionally, our ability to under-
stand an organizational system fully is lost due to “VUCA” (vo-
lition, uncertain, chaotic, ambitious) in organizations. 
 
Jamieson asserted that I/O and OD are sisters in partnership. 
The two fields both generally draw from the behavioral sci-
ences, and their dominate foci and skill sets differ but are also 
complimentary to each other. He argues that, in reality, if we 
want to solve real organizational problems, the two fields 
need to bring together more disciplines. 
 
Finally, Jamieson outlined a few principles and hopes for 
change in complex times. He noted that ownership, voice, 
participation, and commitment from employees was key, be-
cause people support what they help create. All systems need 
aligned (non-conflicting) elements, so often the goal is chang-
ing a system to a future state of alignment. All change needs 
a little bit from all three change perspectives. And finally, Dr. 
Jamieson hopes that in the future, we can improve on moving 
from understanding a problem to taking action, coupling as-
sessment and measurement skills with process change skills 
so that we as practitioners can continue asking the question 
“what can I learn from my sister organizations?” 
 
 
 
 
 

 

http://mitchellhamline.edu/hr-compliance/
http://mitchellhamline.edu/hr-compliance/
http://www.mppaw.org/
http://www.mnodn.org/
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Meeting Details 
 
Location 
All meetings for the 2016-2017 program year will be held at the Courtyard Marriott Downtown  at 7 

Corners near the University of Minnesota Twin Cities campus. Parking is available next to the hotel for $5. 

 

Format of meetings 
Meetings begin at 5:30 p.m. with a social hour, followed by the monthly presentation at 6:15 p.m. The meeting will conclude at 7:45 p.m. 

 

2016-2017 Meeting Fees 

MPPAW member fees cover food at the social hour prior to the speaker along with costs associated with the presentation (e.g., venue fees). To join 

or renew your MPPAW membership, visit http://www.mppaw.org/membership-info/ . You may also join and pay membership dues at the meeting. 

Courtyard Marriott Downtown 
1500 Washington Ave. South, Minneapolis 55454 

 

 
 
  

 
 
MPPAW Website:    www.mppaw.org 

 
© Copyright 2016, Minnesota Professionals for Psychology Applied to Work (MPPAW).  MPPAW encourages other groups to reprint articles from the MPPAW Newsletter, 
provided that credit is given to the author(s) and to the MPPAW Newsletter.  All statements expressed in this newsletter are those of the authors and do not necessarily reflect 
the official opinions or policies of the Minnesota Professionals for Psychology Applied to Work, MPPAW.  Contact Ray Klahr, or Sanna Dahlia, VP Communications for infor-
mation to be included in this newsletter 

mailto:http://www.marriott.com/hotels/hotel-photos/mspdc-courtyard-minneapolis-downtown/
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