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We started the year with a very cold, yet stimulating January 
meeting with Stephanie Klein’s presentation about the unique 
opportunity applied psychologists have to contribute to the 
study and practice of environmental sustainability. We hope 
you took advantage of the discounted books on the topic that 
Stephanie made possible for MPPAW members. Many thanks 
for CEB/SHL and HumRRO for sponsoring this event! 
 
Program update:  For our February 18th MPPAW event, Doug 

Reynolds from DDI will provide insights about a very hot topic:  
Big data. Dr. Reynolds will share examples of how assess-
ments data can be used to inform broader talent management 
questions and challenges.  
 
We are planning for our second career panel to be held in 
March 18th from 5-6 pm before our regular meeting. Following 
the career panel, participants can enjoy a shortened social 
hour before the presentation (a social hour from 5:30-6:30 pm 
will be held for anyone not attending the career panel). The 
career panel is an opportunity for graduate and upper-class 
undergraduate students from area universities to hear about 
the breadth of I/O-related jobs in the Twin Cities and get an-
swers to all of their questions. The career panel will include a 
diverse line-up of panelists, including:    
 
Sharon Sackett -- MDA Leadership 
Lyndsey Clerico -- Wells Fargo 
Michael Durando -- Target 
John Kulas -- St Cloud State University 
Steve Larson -- Ameripride 

 
Mentoring: The 2013/14 MPPAW Mentoring Program is on 

track. A social event is being planned for the current program 
mentors and mentees. Please see the mentoring update for 
more information 
 
For more information on the career panel or any of our meet-
ings, please visit our website: www.mppaw.org.  
 
We look forward to see all of you at the February 18th meeting! 
 
 
 
 
 

Upcoming Speaker 

Tuesday, February 18
th

 
By Cheryl Paullin, VP Programs 
 
Speaker: Doug Reynolds, PhD SVP of Assessment  
Technology, Development Dimensions International (DDI) 

 
Session Title: Big Data and Talent Management: Using 
Assessment and Technology to Run Better Organizations 
 
Session Description: The popular business press has em-

braced the notion that huge data sets derived from technology-
based systems hold the keys to important new insights. For 
applied psychologists working with technology systems, it is 
tempting to view this trend as a just a new spin on the tradi-
tional questions and analysis techniques we have used for 
decades.  We now have more data on which to base our pre-
dictions about work behavior. On the other hand, recent ad-
vances and trends in computer technology have enabled the 
development of new assessment tools that can be deployed on 
a large scale.  How should applied psychologists react in the 
context of these opportunities? 
 
The speaker will briefly review examples of automated as-
sessment systems to show how these tools are used in prac-
tice.  Next, the speaker will examine how information generat-
ed from automated assessment systems and tools can inform 
broader questions about organizational functioning and talent 
management, including some of the barriers and risks associ-
ated with using “big data” about people for such purposes.    
 

In his role at DDI, Doug leads the development, validation, and 
implementation of workplace as-
sessments for large organiza-
tions. His consulting work has 
ranged from the implementation 
of global testing systems to the 
development of computer-based 
simulations for executive and 
leadership evaluation. Doug has 
also served as an expert witness 
on personnel selection practices. 
Earlier in his career, Doug was a 
senior scientist at the Human 
Resources Research Organiza-
tion (HumRRO) and adjunct fac-
ulty at George Washington Uni-
versity. He earned his PhD in  

I-O psychology from Colorado State University. 
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Doug is Past President of the Society of Industrial and Organi-
zational Psychology (SIOP) and has served on a number of 
other SIOP committees and task forces.  His research interests 
focus on the intersection of technology and assessment. His 
work has appeared in many articles, book chapters, and SIOP 
conference presentations. He is coauthor of the book Online 
Recruiting and Selection and is co-editor of the Handbook of 
Workplace Assessments, a recent title in SIOP’s Professional 
Practice Series. He serves on the editorial boards of the Jour-
nal of Management and Wiley-Blackwell’s Talent Management 
Essentials series. 
 
Meeting proudly sponsored by two sponsors: 

 
And 

 
 
Social Hour: 5:30 pm 
Social Responsibility in Organizations Program: 6:20 pm 
Conclusion: 7:45 pm 
Location: Solera Restaurant and Event Center  

900 Hennepin Ave, Minneapolis, MN  
 

January Presentation Recap 
By Tracy Shega, Co-Secretary 
 
For January’s MPPAW session, we had the pleasure of having 
Stephanie Klein, present a session titled “Social Responsibility 
in Organizations: How Applied Psychologists Can Contribute.”  
Dr. Klein began the session by first defining what is meant by 
such terms as social responsibility in organizations and envi-
ronmental sustainability in organizations.  Then, Dr. Klein ex-
plained the different types of environmental sustainability, 
which are: peripheral, intermediate (e.g. Clorox, Burts Bees), 
and embedded/integrated (e.g. Patagonia, Tom’s of Maine).  
 
Dr. Klein made a compelling case in answering why we should 
indeed care about social responsibility in organizations.  She 
provided an overview of how there is a powerful recognition 
that what businesses do, besides business, really matters.  
Specifically, there is even a positive relationship between an 
organizations’ social responsibility and the organizations’ fi-
nancial performance.  Further, charitable contributions made 
by organizations are also significantly related to the organiza-
tions’ future revenue, in addition to also having a positive rela-
tionship with customer satisfaction. Dr. Klein also spoke about 
social responsibility and its connection with ethics.  It was not-
ed that the APA ethics code lacks any specific reference to 
social responsibility or environmental sustainability; however, 
there is definitely support for it, but no mandate.  
 
The program slides are available on the MPPAW website. 

The Spotlight is On…. Maggie 
Collins  

By Melissa Stemig Co-Secretary  
 
Maggie Collins, as Director of 
credentialing services at Hum-
RRO, specializes in in test de-
velopment, job analysis, and 
(more recently) 360-degree 
feedback systems. She enjoys 
both the collegial work envi-
ronment at HumRRO and its 
focus on conducting active re-
search. Although she already 
has an Applied Experimental 
Psychology master’s in I/O, she 

is currently pursuing another master’s degree in Organizational 
Leadership from Saint Catherine University in Saint Paul’s 
Highland Park neighborhood. Her current interests are in ex-
ploring employee engagement, especially in its relation to 
coworker support systems. 
 
She hails from Virginia; after earning her bachelor’s degree in 
psychology from Virginia Commonwealth University, she be-
gan work as a marketing assistant. While looking for a new job, 
she stumbled upon an opening at PSI (Psychological Services, 
Inc; now PSI services, LLC). She and the hiring manager 
clicked during the interview and through her work doing job 
analysis and test construction, her love of I/O Psychology 
grew. She then applied and was accepted to the master’s pro-
gram at George Mason University. Mid-way through her pro-
gram, PSI moved its offices to Cleveland. Maggie applied to a 
multitude of I/O companies—including HumRRO. A few years 
later, HumRRO decided to open a Minnesota branch and, as 
luck would have it, Maggie had recently visited some friends in 
Minnesota and fell in love with it. As a result, she packed up 
her family, moved to Minneapolis and never looked back. 
 
As a resident of Highland Park, she loves taking her boy/girl 
twins to Cecil’s Deli (her favorite sandwich is the Evana). Alt-
hough her work-life balance at HumRRO is excellent, finding 
free time between raising her children, pursuing a degree, and 
working has been less than easy. When she can find time for 
it, she enjoys running and is also developing a taste for so-
called “hot” yoga. She joined MPPAW because she values 
learning and also because she knew her colleagues were 
members. She has continued her membership because the 
programs are very good (she particularly enjoyed the employ-
ee engagement forum) and she enjoys speaking with its stu-
dent members. 
 

Mentoring Program News 

In February, participants in this year’s mentoring program will 
be hitting the lanes at Pinstripes in Edina for our annual, mid-
program social event. This event gives current mentors and 
mentees a chance to connect informally with each other, as 
well as network with others mentors and mentees. Several fun 
suggestions for the event were suggested through our LinkedIn 
sub-group for mentoring program participants. The specific 

http://www.solera-restaurant.com/
http://www.mppaw.org/wp-content/themes/MPPAW_Theme/presentations/MPPAW_Klein_SocialResponsibility.pdf
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date and time were selected through a Doodle poll. We en-
courage all current program participants to attend, even if your 
mentoring partnering can’t make it. If you are currently a men-
tor or mentee and you did not receive the Evite to the event on 
Sunday, February 16th, please email Meghan Kofoed at  
Meghanhkofoed@gmail.com, or Naomi Scottt at 
scot0387@gmail.com.  

Many thanks to Meghan for organizing the event!  

Announcements 
 
By Paul Thoresen, VP Communications 

 
Save the Date for March 28! The Building High Performing 

Teams Certification Workshop by Gordon Curphy will be at the 
University of Minnesota Continuing Education and Conference 
Center, St. Paul, MN on Friday 3/28/14. Watch for the pre-
registration announcement in the next two weeks. Thank you! 

 
 
Format of Meetings 
Meetings begin at 5:30 p.m. with a  
social hour, followed by the monthly 
presentation at 6:20 p.m.  The meeting 
will conclude at 7:45 p.m. 

 

New Meeting Fees: 

A fee of $15.00 per MPPAW member 
and $35.00 per non-member ($8.00 
student members and $20.00 for stu-
dent non-members) covers food at the 
social hour, as well as helping with the 
costs associated with the presentation 
that evening. 

 
 
How to Get There…  
Solera is located at 900 Hennepin Avenue in downtown Minneapolis. There is valet parking for $6 or you can park in the 
Target Center garage directly behind Solera (and of course many other public lots around the 9th and Hennepin corner). 
Here’s their website: http://www.solera-restaurant.com/. 
 
 
  

 
 
MPPAW Website:    www.mppaw.org 
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