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With Thanksgiving fast approaching, we take time to reflect 
and appreciate our families, friends, colleagues, and communi-
ties. For the past 15 years, MPPAW has served our vibrant 
community of I/O psychologists and students from all corners 
of Minnesota. MPPAW has provided opportunities for I/O psy-
chologists to connect, network, learn, mentor and be mentored.  
As an organization of volunteers, the sustainability and viability 
of MPPAW required the passion, energy, and time of many 
committed board members. This time of year is the perfect 
time to thank the hundreds of MPPAW board members that 
contributed and shaped MPPAW. We would like to recognize 
some of these special people during our November meeting. If 
you would like to recognize a past or present MPPAW board 
member, email Sharon Arad at Sharon_arad@cargill.com and 
we will read your recognition during the November meeting.  
 
Program update: Thanks to David Jones, Leaetta Hough, Don 

MacPherson, Brandon Sullivan, and Jodi Simco for their intri-
guing and thought-provoking presentations during the en-
gagement panel. We had great attendance from our members, 
including a handful of first-time attendees!  The program recap 
highlights the key takeaways from each of the participants and 
you can find all of their presentations on the MPPAW website. 
This month’s speakers, Tracy Platt and Kshanika Anthony from 
Medtronic, will be sharing their work of developing and imple-
menting a culture shift initiative in Medtronic. 
 
Mentoring: The 2013 MPPAW Mentoring Program was 

launched during the October social hour with an orientation 
session for the mentors and mentees.  This year, we received 
record high number of mentees applications (42), twice as 
many as applications as last year. Unfortunately we were only 
able to match 12 pairs and had to turn down many mentees. If 
you are interested in becoming a mentor, please contact Sarah 
Hezlett at Sarah.Hezlett@javelinhr.com or Naomi Scott at 
scot0387@gmail.com.  Mentors and mentees will be finalizing 
the goals started developing during the orientation over the 
next few weeks.  The program coordinators look forward to 
having discussions with the mentors and mentees through the 
new MPPAW LinkedIn Sub-group for the program.  Thanks to 
Sarah and Naomi for making this program such a success!  
 
 
 
 

 
Update on Twin Cities Hogan Certification Partnership: We 

wanted to make sure we had enough interest from the MPPAW 
community before we proceeded and we definitely do. There 
are twenty MPPAW members who are interested in the training 
as well as three MNODN members. We have location probabil-
ities and will work to lock down dates. We are targeting within 
the next two months to partner with Hogan and deliver the  
certification training here in the Twin Cities. Please note, the 
discount applies to current MPPAW (and our partners at 
MNODN) members only. Non-members can join at any time 
prior to the certification event and still save on the workshop. 
Thank you to all who have responded to our requests to  
determine if there is sufficient need to provide this benefit. 
 
Membership: it is still not too late to become a member!!! 

A full membership including door fees is reasonably priced at 
$180 for professionals ($90 for students). It’s an excellent val-
ue when you consider the networking opportunities, engaging 
speakers, Solera’s excellent food, and CEU credits to boot. If 
regular attendance is not in your future, you can join for $100 
($50 students) and pay just $15 ($8 students) for each meeting 
you attend.  
We look forward to see all of you at the November 19th meeting 

 

Upcoming Speakers  

Tuesday, November 19
th

  
By Cheryl Paullin, VP Programs 
 
Speakers: Tracy Platt, MS, SPHR/GPHR and Kshanika  

Anthony, PhD 
 
Culture Shift: Medtronic Traits Design & Deployment     
 
Session Description: 

During fiscal year 2013, Medtronic introduced “Medtronic 
Traits” organization-wide. These are nine specific behaviors, 
skills, and capabilities that create a strong organizational cul-
ture, allow Medtronic to execute more effectively at a global 
level, and increase its competitive advantage. The Traits are 
aligned with the Medtronic Mission, focused on global growth, 
and are being integrated into all Medtronic employee practices, 
including the interview process, performance acceleration, 
development, promotion, and rewards and recognition.  The 
speakers will describe how their team developed and deployed 
the Traits using both bottom-up and top-down methods, includ-
ing partnering with many different stakeholders, creating an 
innovative communication vehicle, and developing user friendly 
educational materials in 11 languages to socialize the Traits 
with global employees while ensuring  consistency and align-
ment of messages. 

mailto:Sharon_arad@cargill.com
mailto:Sarah.Hezlett@javelinhr.com
mailto:scot0387@gmail.com
http://www.linkedin.com/pub/tracy-platt-ms-sphr-gphr/6/981/871/
http://www.linkedin.com/pub/kshanika-anthony/14/63/916
http://www.linkedin.com/pub/kshanika-anthony/14/63/916
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Meeting proudly sponsored by two sponsors: 

 
and 

 
 
 
Social Hour: 5:30 pm 
Culture Shift Program: 6:20 pm 
Conclusion: 7:45 pm 
Location: Solera Restaurant and Event Center  

900 Hennepin Ave, Minneapolis, MN  
 
November 19

th
 MPPAW Program Speaker Bios 

 
Tracy Platt, MS, SPHR/GPHR 

Senior HR Director, Strategic Initiatives 
 

Tracy has been with Medtronic 
for 4+ years and has served in 
numerous global roles across 
the organization with primary 
focus in organizational devel-
opment/effectiveness, change 
management, executive devel-
opment and HR Strategic Busi-
ness Partnering. In addition to 
Medtronic, Tracy also has 
worked primarily in the medical 
device/healthcare industry to 

include GE Healthcare and Cardinal Health with the exception 
of a stint in the retail industry with Lands’ End. Tracy received 
her Industrial/Organizational Psychology training at Kansas 
State University. 
 
Kshanika Anthony, PhD 

Senior HR Manager, Assessment and Coaching 
 
Kshanika is a Senior HR Manager at Medtronic, Inc., where 
she leads the strategic framework and process to facilitate and 
align Medtronic Traits, assessment, coaching, and top talent 
development across the organization. Prior to joining Medtron-
ic, she was a Sr. Consultant at PDI Ninth House where she 
was responsible for designing and delivering assessment and 
coaching services. She brings practical experience in formulat-
ing, designing, and deploying a global coaching strategy in a 
Fortune 500 organization. Her expertise and research interests 
are in cross-cultural human resource development. Kshanika 
received her PhD from the University of Minnesota. 

 

The Spotlight is On….Dr. William 
(Bill) Kirkpatrick 
Co-Founder of SKS Consulting Psychologists  

By Brittany Davis, Co-Secretary  
 
This month’s Spotlight is  
shining on Dr. William (Bill) 
Kirkpatrick. Bill is no stranger 
to MPPAW, as he served as a 
member on the board for  
several years. He began his 
career in psychology at Indi-
ana University, but his interest 
in the area began long before 
that. As a kid, Bill was always 
fascinated with why people did 
what they did, what motivated 
them, and what they were 
thinking, and he wanted to 
help and serve people. In high 
school, he heard about  
psychology and knew that was 
what he wanted to do with the rest of his life.  
 
During his first couple of years at Indiana University, Bill was 
weighing psychiatry and taking pre-med courses, but by his 
junior year, realized he wanted to shift more toward  
psychology—studying the mind, behavior, and people. After 
finishing his undergraduate career a semester early, Bill took a 
job as a tour escort. To his surprise—and delight—he was  
assigned as a tour escort for those visiting Hawaii! Bill spent 9 
months there, as well as two summers during graduate school, 
and attributes some of his comfort in speaking confidently and 
competently to groups with these early experiences.  
 
After earning his Ph.D. in Clinical Psychology at the University 
of Texas, Bill did adult outpatient therapy and assessment for a 
few years. In 1980, he shifted his focus from clinical practice 
and management to consultation with business organizations. 
While the shift was a challenge, Bill was still able to conduct 
the work he was passionate about—assessing individuals; the 
core work stayed similar, but the purpose and setting changed. 
Bill is a co-founder of SKS Consulting Psychologists, where he 
conducts selection and development assessments and con-
sults with a wide variety of organizations, surrounded by a very 
talented and collegial group of fellow psychologists.  
 
While he finds great joy in his work, he also finds enjoyment in 
a variety of interests outside of work. He enjoys spending time 
with family, including his wife, who is a psychologist, and a 
grown daughter who lives nearby. Bill is very passionate about 
current events and both domestic and world politics. He 
spends additional spare time shooting baskets on the basket-
ball court, reading, and traveling—a recent favorite trip was 3 
weeks touring Eastern Europe. He volunteers several weeks a 
year with the Unitarian Universalist Association selecting and 
developing ministers as well.   
 
 
 
 
 

http://www.solera-restaurant.com/
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October Presentation Recap 
By Melissa Stemig, Co-Secretary 
 
Employee Engagement Forum 
 

This month at MPPAW we hosted five speakers to lead a dis-
cussion about the recent developments and findings on Em-
ployee Engagement in research and practice. From HirePayoff, 
David Jones and Leaetta Hough showed us “How ‘Will Do’ 
drives Employee Engagement and Builds the Bottom Line”. 
Then, Don MacPherson gave us an “Employee Engagement 
Update” with findings from his research. Brandon Sullivan  
presented “Using Employee Engagement to Enable High-
Impact Scholarship, Teaching, and Service”.  Finally, Jodi 
Simco voiced her concerns about the “frustrated employee”.  
  
David and Leaetta have begun to focus their attention on se-
lecting the right people. They asserted that Employee 
Engagement is both an outcome of the business environment 
and an intrinsic trait to some individuals—management prac-
tices can influence Employee Engagement, but it is also  
possible to select those individuals that are most likely to be  
engaged at work. Their scale—Eager to Engage—has been 
shown to predict future engagement levels. Most importantly, 
they have also linked Employee Engagement to performance: 
employees that are “highly engaged” tend to perform better 
overall, and this effect is even greater in customer-facing jobs. 
  
Since 2007, Don has received survey responses from full-time 
employees nationwide. According to his results, only 13% of 
the workforce is “fully engaged” and 27% is “disengaged”.  He 
also found that even though employees are not engaged at 
work, they don’t tend to vacate the position. Don recommends 
creating a culture of Employee Engagement that is centered on 
clear organizational values; a lack of clear values makes  
engagement difficult to achieve, but values alone are not  
sufficient to ensure Employee Engagement. He also asserted 
that employees choose to be engaged or not, and in some  

businesses it is easier to make that choice than in others.  
Additionally, career development and confidence in the  
organization are on the rise as drivers of engagement.  
  
Brandon gave us some background on Engagement surveys at 
the University of Minnesota. He highlighted some unique  
constraints of the university environment: tenure/union status 
of the majority of employees, technical experts are put into 
leadership positions, and much of the system is decentralized. 
They hope to leverage future survey results to educate leaders 
on the role of achievement in achieving goals.  
  
Jodi highlighted the role of the frustrated employee: the  
employee that is highly engaged but is not “enabled”—the work 
environment constrains their ability to perform at their  
maximum levels. The phenomenon has been documented 
globally and research has demonstrated that companies with 
highly engaged, highly enabled employees tend to perform 
better financially than those without. She suggested that  
relieving employee frustration can be achieved through  
increased autonomy, resources, and training. 
 
 
 

A short Q-and-A session followed the presentations. The panel 
members were asked to answer “What is one piece of key  
advice that you have to those looking to improve employee 
engagement?” Don suggested that senior leadership buy-in is 
essential, as well as setting the expectation that improving 
employee engagement is a commitment which may take 3-5 
years to substantially change. David recommended that if  
employee engagement is important to you, selecting the  
individuals which are most likely to engage; Leaetta asserted 
that quick results could be possible with this intervention. 
Brandon stated that Employee Engagement is not an HR 
tool—it is a means for an outcome aligned to organizational 
goals and that initial conversations about engagement need to 
be about creating and aligning these goals. 
 

Announcements 
By Paul Thoresen, VP Communications 
 

MPPAW is your resource for distributing information of interest 
to the applied psychology community in the Twin Cities. If you 
would like to include an announcement in future MPPAW 
newsletters, or post a job opening, event, or other information 
on the MPPAW website, please contact the current VP of 
Communications, at OrgResearch@PaulThoresen.com 
 

Announcements and Job Postings 
 
Senior Consulting Psychologist 

Corporate Psychologists 
 
Internships –  
Undergraduate, Masters, and Doctoral-level Psychology 

DRI Consulting 
 
Senior Scientist/Senior Staff Scientist 

HumRRO 

 
Minnesota Organization Development Network 
 
MPPAW has a preferred relationship with the Minnesota  
Organization Development Network (MNODN). This means 
that MPPAW members are invited to attend MNODN meetings 
for the same price that MNODN members pay. The next 
program features local author and U of M graduate Steven 
Snyder, focused on the Leadership and the Art of Struggle on 

Thursday November 7
th. 

 
Continuing Education Credits 
 
For Licensed Psychologists needing to meet the CEU  
requirements of the Minnesota Board of Psychology,  
attendance at each MPPAW event has been accredited at  
1.5 hours of continuing education credit. Your membership 
dues cover all the expenses for the MPPAW year (fall to 
spring), up to 10.5 CEU credits. Documentation is provided 
upon attendance at the monthly meetings.  

 
 
 
 
 
 

mailto:OrgResearch@PaulThoresen.com
http://www.mnodn.org/uncategorized/nov-leadership-art-struggle-conversation-leadership/
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Format of Meetings 
Meetings begin at 5:30 p.m. with a  
social hour, followed by the monthly 
presentation at 6:20 p.m.  The meeting 
will conclude at 7:45 p.m. 

 

New Meeting Fees: 

A fee of $15.00 per MPPAW member 
and $35.00 per non-member ($8.00 
student members and $20.00 for stu-
dent non-members) covers food at the 
social hour, as well as helping with the 
costs associated with the presentation 
that evening. 

 
 
How to Get There…  
Solera is located at 900 Hennepin Avenue in downtown Minneapolis. There is valet parking for $6 or you can park in the 
Target Center garage directly behind Solera (and of course many other public lots around the 9th and Hennepin corner). 
Here’s their website: http://www.solera-restaurant.com/. 
 
 
  

 
 
MPPAW Website:    www.mppaw.org 
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