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Upcoming Speaker 
By Brandon Sullivan, VP Programs 

 
TUESDAY, NOVEMBER 13:   

70-20-10: From Research to Rules to Real-
World Development Practices 

 
Cindy McCauley, Senior Fellow (Center 

for Creative Leadership) 
 
70-20-10 has become part of the leadership 
development practitioner's lingo--a shortcut 
for saying that 70% of a leader's develop-
ment comes from job experiences, 20% from 
relationships with others, and 10% from for-
mal training. Our presenter will explore the 

origins of this model for developing leaders and its benefits, limita-
tions, and misuses. She will also share strategies and tactics or-
ganizations are using to make better use of on-the-job experienc-
es for developing leadership talent. 
 
 
Sponsored by: 

 
AND 

 

 
2012-2013 Presentation Updates 
 
February 19, 2013 
Speaker: Gordy Curphy, President (Curphy Consulting Corpo-

ration)  
Topic: Building High Performing Teams 
Sponsor: HumRRO 

 
 
 

March 19, 2013 
Speaker: Nathan Kuncel, Nathan Kuncel, Marvin D. Dunnette 

Distinguished Professor of I/O Psychology (University of Min-
nesota) 
Topic: Double Feature!  Slaying the Assessment Center Con-
struct Validity Dragon -and- Clash of the Critical Thinking Ti-
tans 
Sponsor: Leadership Transitions 

 
MPPAW Update 
By Amy Stellmack, President 

 
We had another great meeting in 
October when Rose Hanson from 
PDRI and Sharon Arad from Cargill 
spoke about a new approach to 

performance management. We had around 70 people in at-
tendance, and this time we were prepared with ample food for 
everyone!  
 
After a terrific response to a pilot version of the MPPAW Men-
toring Program last year, this year's program was launched 
during the October social hour when 9 mentors and their 11 
mentees met for the first time. As was the case last year, we 
received nearly twice as many mentee applications as mentor 
applications, so many potential mentees could not be paired 
with a mentor. If you are interested in becoming a mentor, 
please contact Sarah Hezlett at sarah.hezlett@pdri.com or 
Naomi Scott at scot0387@gmail.com. Program participants will 
have the opportunity to learn how to make the most of their 
roles during virtual meetings in late October/early November. 
Thanks to Sarah and Naomi for making this program such a 
success! 
 
We also booked our last speaker and sponsor of the 2012-
2013 program year. Gordy Curphy from Curphy Consulting 
Corporation will speak in February about building high-
performing teams. This meeting will be sponsored by Hum-
RRO. 
 
I am really excited about our keynote presentation coming up 
on November 13

th
! Cynthia McCauley from the Center for Cre-

ative Leadership will present on employee/leadership devel-
opment best practices.  As has been the case for more than a 
decade, our partnership with Minnesota State University – 
Mankato is a big reason we are able to bring in a nationally-
known, non-local speaker to present at MPPAW. MNSU will 
cover Cindy’s hotel room and meals, and provide her with a 
stipend during her stay. In return, Cindy will be giving a couple 
of talks to the undergraduate and graduate students at MNSU. 
Many thanks to Minnesota State University – Mankato for their 
continued partnership. 

mailto:sarah.hezlett@pdri.com
mailto:scot0387@gmail.com
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In addition to the support of Minnesota State University – Man-
kato, the Center for Creative Leadership is our featured spon-
sor for the November meeting. The Center for Creative Lead-
ership does not have a Minnesota office but they believe in 
supporting local groups such as MPPAW. We are very grateful 
for this generous support! 
 
In my last plea of the season, I want to mention that it is still 
not too late to become a member. A full membership including 
door fees is reasonably priced at $140 ($65 students). If you 
prefer, you can also choose a basic membership for $80 ($35 
students) and pay just $12 ($6 students) for each meeting you 
attend. 
 
I hope to see all of you at the November 13

th
 meeting! 

 
Member Profile  
By Valerie Brophy, Co-Secretary 

 
The Spotlight is on… 
Rena Rasch, Ph.D. 
Research Manager, Kenexa High  
Performance Institute 
 
This October the MPPAW spotlight shines 
on Dr. Rena Rasch of the Kenexa High 
Performance Institute (KHPI). Rena re-
cently earned her Ph.D. in I/O Psychology 
from the University of Minnesota. Her dissertation was about 
trust in leadership, both direct manager and senior leaders. 
Among other things, she evaluated the relative importance of 
leader benevolence, competence, and integrity to employee 
trust in leadership. Also, she examined the moderating effects 
of risk and controls on the relationship between trust in leader-
ship and turnover intentions. 
 
At KHPI, the R&D division of Kenexa, Rena manages the 
WorkTrends survey, an annual employee opinion survey of 
over 33,000 workers in 28 countries around the world. Work-
Trends measures a wide range of topics, from work attitudes to 
manager behaviors to organizational practices. Each year the 
KHPI strives to help clients and make meaningful contributions 
to the organizational sciences through empirically-grounded 
thought leadership research. For more information about 
KHPI’s exciting research, visit http://khpi.com.  
 
Both Rena and KHPI love research partnerships. Currently, 
KHPI has a longstanding partnership with the Center for Ethi-
cal Business Culture at the University of St. Thomas. They 
have also partnered with Stephen Rogelberg of University of 
North Carolina - Charlotte on research testing the “queen bee” 
effect, or the phenomenon where women in senior positions 
fail to reach a helping hand back down the ladder to junior 
women on the lower rungs. Rena has also helped to build a 
burgeoning research relationship with Winny Shen at the Uni-
versity of South Florida, who is interested in examining racial 
differences in work attitudes. 
 
Rena joined the I/O field because she realized she could make 
a significant impact on real people by studying human behavior 
in the workplace, a place where people spend a significant 
portion of their lives. Rena would like to continue and expand 

on the good work she and her colleagues do at KHPI. Based 
on her trust research, she would like to develop a Business 
Ethics Violations audit that assesses alignment with an organi-
zation’s code of ethics, the threat of retaliation to employees 
who report ethics violations, and organizational procedures 
that protect whistle-blower identity. 
 
 

October Presentation Re-Cap 
By Allen Goebl, Co-Secretary  

 
Driving Performance Through Increased  
Employee Engagement 
 
Sharon Arad, Director, Assessment, Coaching,  
Engagement, & Performance Management (Cargill),  
Roxanne Laczo, Global Employee Experience and  
Performance Management Lead (Cargill) and  
Rose Mueller-Hanson, Director, Leadership and  
Organizational Consulting (PDRI) 
 
At the October MPPAW meeting, Dr. Rose Mueller-Hanson 
discussed how a performance management system should be 
designed. The talk began with a critical evaluation of methods 
commonly used by organizations to improve worker perfor-
mance. The defining feature of many of these techniques such 
as SMART Goals or Pay-for-Performance is that they are 
based on good theory but are hard to implement in practice. 
Dr. Mueller-Hanson also addressed the myth that a formal per-
formance management system will reduce the legal exposure 
of an organization to worker related lawsuits. In her experi-
ence, company attorneys often say that that the extensive 
documentation of worker performance, which is commonly 
done in large organizations, provides little legal defense and 
can even be used against the organization. She believes that 
traditional performance management systems are frequently 
burdensome to implement and ineffective. They suffer from a 
lack of support from both managers and employees. Dr. 
Mueller-Hanson suggested that many organizations would 
benefit from a performance management system which focus-
es on providing continuous feedback and on the quality of em-
ployee-supervisor interactions.  
 
Dr. Sharon Arad and Dr. Roxanne Laczo discussed how such 
a system has been implemented at Cargill. One of the major 
changes they made was the elimination of employee evalua-
tions. Dr. Arad believes that these evaluations often provided 
poor data on worker performance that was not congruent with 
actual performance because managers were influenced by 
organizational politics, and judgmental biases. Additionally, 
scheduled evaluations caused managers to view feedback as 
something which should be given to workers several times a 
year, rather than something which workers should be continu-
ously receiving. The new system at Cargill emphasizes every-
day performance management, and developing managers that 
are able to candidly provide ongoing feedback and develop-
mental assistance to employees. The speakers also discussed 
the challenges they faced when transitioning to the new style 
of performance management. In particular, they say that HR 
employees needed to be given new education in order to have 
the expertise to support the new system. 
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Announcements 
By Jan Harbaugh, VP Communications 
 

Please feel free to forward this newsletter and email to anyone 
who may be interested in attending MPPAW meetings. 
 
The MPPAW Membership Form is located on our website, 
www.mppaw.org.   
 
 

MNODN 
 
MPPAW benefits include getting the membership rates at our 
“sister” network, MNODN (Minnesota Organizational Develop-
ment Network). MNODN’s meetings are from 5:30 – 7:30, typi-
cally on the first Thursday of the month, and are held at the 
University of St. Thomas’ downtown Mpls campus. MNODN’s 
information can be found at: http://www.mnodn.org/ 

 
 
MPPAW LinkedIn Group 
 
If you are on LinkedIn, search for MPPAW under groups and 
become a member today! The group is expanding weekly and 
we look forward to seeing you there for discussion, news, and 
networking.  

 
 
MPPAW on Facebook 
 
MPPAW has recently started a Facebook page to give you 
more ways to keep in touch.  If you are looking for a way to 
keep up-to-date with MPPAW, there are many great ways to 
receive timely information, news, networking and more. 

 
 
Continuing Education Credits 

For Licensed Psychologists needing to 
meet the CEU requirements of the Minne-
sota Board of Psychology, attendance at 
each MPPAW event has been accredited at 
1.5 hours of continuing education credit.  Your 
membership dues cover all the expenses for the MPPAW year 
(fall to spring), up to 10.5 CEU credits.  Documentation is pro-
vided upon attendance at the monthly meeting. 

 

Announcements and Job Postings 

 
MPPAW is your resource for distributing information of interest 
to the applied psychology community. If you would like to in-
clude an announcement in the MPPAW newsletter, or post a 
job opening, event, or other information on the MPPAW web-
site, please contact the VP Communications, 
Jan.Harbaugh@Target.com. 
 

 
 
 
 

 
 
Current Job Postings 
 

Here are the most recent opportunities posted on our Employ-
ment page:  http://www.mppaw.org/jobs/ 
 
 
Principal Opportunity 
 
 

Be sure to check us out online at 
www.mppaw.org! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.mppaw.org/
http://www.mnodn.org/
mailto:Jan.Harbaugh@Target.com
http://www.mppaw.org/jobs/
http://www.mppaw.org/


                     Minnesota Professionals for Psychology Applied to Work             4 

 

 

 

Format of Meetings 
Meetings begin at 5:30 p.m. with a so-
cial hour, followed by the presentation 
at 6:20 p.m.  The meeting will conclude 
at 7:45 p.m. 

 

A fee of $12.00 per MPPAW member 
and $25.00 per non-member ($6.00 
and $15.00 for students) covers food 
at the social hour, as well as helping 
with the costs associated with the 
presentation that evening. 

 
 
How to Get There…  
Solera is located at 900 Hennepin Avenue in downtown Minneapolis. There is valet parking for $8 or you can park in the 
Target Center garage directly behind Solera (and of course many other public lots around the 9th and Hennepin corner). 
Here’s their website: http://www.solera-restaurant.com/. 
 
 
  

 
 
MPPAW Website:    www.mppaw.org 
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