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Upcoming Presentation 
By Katy Mitchell, VP Programs 

 
TUESDAY, MAY 15:  
Lisa Stevens, PDI Ninth House 
 
Beyond Best Practices in Succession Management 

 
As leader of PDI Ninth House’s Tal-
ent Management Systems Practice, 
Lisa Stevens leads a cross-
disciplinary team to develop and 
integrate cutting edge thinking and 
tools that help client organizations 
improve or transform their talent 
management systems/processes, 
including succession management, 
performance management, devel-

opment, staffing, and rewards. She also leads PDI Ninth 
House’s human capital strategy practice, helping clients 
plan and implement effective talent strategies, building 
the organizational capabilities needed to achieve their 
strategic business goals.  
 
Since joining PDI in 1998, Lisa has worked with clients 
to design, deliver and implement a large variety of talent 
management systems and processes and leadership 
development programs, and to design and integrate cus-
tom competency models across their talent management 
processes. She is editor and key author of the Success-
ful Manager’s Handbook and has facilitated numerous 
performance and development feedback and planning 
sessions with executives and managers. 
 
This interactive session will challenge some traditional 
task-focused approaches to succession management 
and provide ideas and frameworks to help think through 
ways to improve succession management in organiza-
tions.  Key content areas will include: integrating and 
clarifying frameworks and definitions, common issues 
organizations struggle with, setting strategic direction for 
succession management and integrating it with other 
talent and business management processes, and strate-
gies for high potential leaders. 
 
 
 

MPPAW Update 
By Sarah Hezlett, President 

 

April showers bring 
May…elections.  At the May 
meeting, MPPAW members will 
be asked to vote on the candi-

dates interested in serving on the 2012-2013 Board. 
Come to the meeting to enjoy connecting with col-
leagues at the social hour, vote, and gain insights from 
Lisa Steven’s presentation on succession management. 
Lisa Stevens is the leader of PDI Ninth House’s Talent 
Management Systems practice. It is great to have her as 
our May speaker! If you pay your 2012-2013 member-
ship dues before or at the May meeting, you can attend 
the meeting for free. 
 
May also makes this my last column as MPPAW Presi-
dent. (Hmm…is that a spring breeze or a collective sigh 
of relief from the membership?) It has been wonderful to 
have this opportunity to serve MPPAW.  I have been 
inspired and humbled by the number of talented individ-
uals who have devoted their time, energy, and consider-
able capabilities to MPPAW during the 2011-2012 pro-
gram year.  In addition to the remarkable speakers we 
have had this year, MPPAW has benefited from having 
talented facilitators agree to lead roundtables, volunteers 
pitch in to pursue venue options, and committed individ-
uals contribute to and participate in the pilot mentoring 
program.  Among the unsung heroes are several past 
MPPAW Presidents who have shared their experiences, 
insights, and skills, as well as the extraordinary mem-
bers of the current Board.  It has been a great privilege 
to collaborate with these gifted professionals who have 
seamlessly performed their MPPAW Board roles.  Many 
have modeled OCB (last chance for this I/O geek to 
sneak in some content), taking on extra MPPAW tasks 
and pitching in to help our organization. I deeply appre-
ciate their work and the chance to work with them.    
 
Looking ahead, many thanks to the following organiza-
tions for committing to sponsor the 2012-2013 MPPAW 
season: 

 Center for Creative Leadership (CCL) 

 Corporate Psychologists 

 DRI Consulting 

 Leadership Transitions 
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 PDRI, an shl company 

 Qualtrics 

 Questar 
 
Based on members’ responses to the venue survey and 
our investigation of alternate facilities, the Board decided 
that sponsorship offered the best possibility of meeting 
members’ needs without significantly increasing costs to 
individual members or sacrificing the quality of our 
events.  We are delighted at the positive response to the 
sponsorship opportunity and are extremely grateful to 
these organizations for becoming our inaugural spon-
sors. 
 
During the 2012-2013 program year, MPPAW members 
can continue to expect seven monthly meetings featur-
ing social hours and expert speakers. The slate of 
speakers is impressive, representing diverse organiza-
tions and topics.  Keep an eye on the MPPAW website 
this summer where the schedule will be posted when 
finalized.  We are bidding adieu to the roundtable.  De-
spite being one of the top requested new benefits in the 
2010-2011 and hosted by amazing professionals, partic-
ipation has been sparse.  On the other hand, the mentor-
ing program will be back.  The pilot has been popular 
and we plan on further polishing the program based on 
feedback we will collect from participants after the May 
meeting. 
 
Hope to see you this month at the meeting! 

 
Member Profile 
By Chelsea Jenson, Co-Secretary 

The spotlight is on… 
Amy Stellmack, Ph.D. 
Senior Research Scientist, PDRI 

 
This month’s profile spotlights Amy 
Stellmack, MPPAW’s incoming presi-
dent. Amy first became interested in 
I/O psychology while attending the Uni-
versity of Wisconsin – Madison. She 
studied developmental psychology as 
an undergraduate student, but decided 
she wanted to pursue a field in which 

she could more easily apply the results of her research. 
She began her Ph.D. coursework in I/O psychology at 
the University of Minnesota before she had been ex-
posed to any business or I/O coursework. Luckily for 
Amy, she found her fit!  
 
Amy began working at PDRI while she was in her 4

th
 

year of graduate school.  She enjoyed the teaching op-
portunities at Minnesota, but she was eager to begin 
learning about and working with organizations. Amy 

graduated from the University of Minnesota in 2000 and 
has been at PDRI ever since.  
 
One of the things that Amy likes best about the field of 
I/O is its ability to create organization out of disorganiza-
tion. Amy says that she really enjoys learning about all of 
the different jobs required to make an organization work, 
and finding ways to improve those jobs for the individu-
als in them.  
 
Most of Amy’s early work at PDRI involved selection is-
sues, such as designing, validating, and implementing 
interviews and cognitive and non-cognitive tests. Last 
year she joined the Leadership and Organizational Con-
sulting team at PDRI, focusing on the areas of leader-
ship development and assessment. She has found this 
transition to be very enjoyable and an excellent fit for her 
interests and skills. 
 
Amy has been involved with MPPAW since its inception. 
As a graduate student, she was on the original board as 
a co-secretary. She has been an active member ever 
since and is eager to become the next president. Amy 
feels that MPPAW provides a great forum to network 
and learn about what is happening in our field locally.  
 
In Amy’s spare time, she enjoys reading and gardening. 
She also enjoys cooking, playing games, and going for 
bike rides with her husband, Mark, and her daughters, 
Jenna and Claire.  

 
March Presentation Re-Cap 
By Olivia Martin, Co-Secretary 

 
Justin Bethke & Michael Durando 
Aligning Target’s Survey Program to Strategic Initia-
tives 
 
During MPPAW’s March meeting, Justin Bethke and Mi-
chael Durando were invited to discuss how Target Cor-
poration implements an organizational-wide survey each 
year and how results from the survey can impact the 
company’s strategic initiatives. Both Justin and Michael 
work in the Organizational Effectiveness group at Target.   
 
Target has been administering their employee survey 
since 1971. However, the approach to the survey im-
plementation has changed over the years. Currently, 
Target administers a full census survey in May and a 
follow-up pulse survey in October. Their survey 
measures attitudes and behaviors of employees. Re-
cently, they shifted from a paper to online format and 
found that there was a significant cost and time savings, 
a boost in participation rate, and improved overall satis-
faction with the survey from leaders in the organization.  
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Perhaps the most important component of Target’s sur-
vey is the online action planning. This allows leaders to 
review their results and take action on areas for devel-
opment. It also helps the leader understand employee 
performance within various business units and encour-
ages the leader to continue engaging in behaviors that 
are effective for their group.   
 
Justin and Michael explained that some of the limitations 
Target encounters with the survey are the balance of 
science and business as well as the overuse of data. 
After the presentation, the presenters and attendees 
discussed challenges and opportunities regarding the 
implementation of employee surveys.  
  

Announcements 
By Jen Anderson, VP Communications 

 
Please feel free to forward this newsletter and email to 
anyone who may be interested in attending MPPAW 
meetings. The MPPAW Membership Form is located on 
our website, www.mppaw.org.   
 
2012 Innovations in Assessment Award 
 
The International Personnel Assessment Council (IPAC) 
is pleased to announce that nominations for the 2012 
Innovations in Assessment Award will be accepted start-
ing April 16, 2012 through May 18, 2012.  This award 
recognizes an individual or a work group for the devel-
opment of an innovative personnel assessment tool, the 
use of an existing assessment tool in an innovative 
manner, or general innovations in assessment policies 
or procedures which resulted in improved effectiveness, 
efficiencies, or cost savings.  You can nominate some-
one in our field who has developed an innovative tool or 
technique.  The Innovations in Assessment Award will 
be presented at the upcoming IPAC Conference that will 
be held July 22-25 at Harrah's in Las Vegas.  Detailed 
information and a nomination form for the 2012 IPAC 
Innovations in Assessment Award is available for down-
load at www.IPACweb.org/. Nominations should be 
submitted by 5:00 pm EST May 18, 2012 and no earlier 
than April 16, 2012. For more information about the 
award, please e-mail Dr. Bobrow at war-
ren@allaboutperformance.biz. 
 
MNODN 
 
MPPAW benefits include getting the membership rates 
at our “sister” network, MNODN (Minnesota Organiza-
tional Development Network). MNODN’s meetings are 
held at the University of St. Thomas’ downtown Mpls 
campus usually on the first Friday of the month. 
MNODN’s information can be found at: 
http://www.mnodn.org/  
 

MPPAW LinkedIn Group 
 
If you are on LinkedIn, search for 
MPPAW under groups and be-
come a member today! The 
group is expanding weekly and we look forward to see-
ing you there for discussion, news, and networking.  
 
Continuing Education Credits 

For Licensed Psychologists needing to meet the CEU 
requirements of the Minnesota Board of Psychology, 
attendance at each MPPAW event has been accredited 
at 1.5 hours of continuing education credit.  Your mem-
bership dues cover all the expenses for the MPPAW 
year (fall to spring), up to 10.5 CEU credits.  Documenta-
tion is provided upon attendance at the monthly meeting. 
 
Announcements and Job Postings 
 
MPPAW is your resource for distributing information of 
interest to the applied psychology community. If you 
would like to include an announcement in the MPPAW 
newsletter, or post a job opening, event, or other infor-
mation on the MPPAW website, please contact the VP 
Communications, jen.anderson2@target.com. 
 
Current Job Postings 
 
Here are the most recent opportunities posted on our 
Employment page:  http://www.mppaw.org/jobs/ 
 
Analytic Consultant – Absence Management 
AOI Hewitt 
 
HR Program Manager 
Minnesota Judicial Branch 
 
Senior Consultant, Talent Assessment 
MDA Leadership 
 
Consultant/Sr. Consultant, Organizational Effective-
ness 
PDRI 
 
Tenure-track Assistant/Associate Professor in I/O 
Psychology 
University of Wisconsin Stout 
 
HR Measurement Manager 
Best Buy 
 
 
 
 
 
 
 

http://www.mppaw.org/
http://www.ipacweb.org/
mailto:warren@allaboutperformance.biz
mailto:warren@allaboutperformance.biz
http://www.mnodn.org/
mailto:jen.anderson2@target.com
http://www.mppaw.org/jobs/
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Format of Meetings 
Meetings begin at 5:30 p.m. with a 
social hour, followed by the 
presentation at 6:20 p.m.  The meeting 
will conclude at 7:45 p.m. 

 

A fee of $12.00 per MPPAW member 
and $25.00 per non-member ($6.00 
and $15.00 for students) covers food at 
the social hour, as well as helping with 
the costs associated with the presenta-
tion that evening. 

 

How to Get There…  
Solera (www.solera-restaurant.com) is 
located at 900 Hennepin Ave. in down-
town Minneapolis. There is valet parking for $8 or you can park in the Target Center garage directly behind Solera (and of 
course many other public lots around the 9th and Hennepin corner). 
  

 
MPPAW Website:  www.mppaw.org 
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and do not necessarily reflect the official opinions or policies of the Minnesota Professionals for Psychology Applied to Work, MPPAW.  Contact Jen Anderson, 
VP Communications for information to be included in this newsletter.
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