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Upcoming Presentation 
By Katy Mitchell, VP Programs 

 
TUESDAY, MARCH 20:  
Justin Bethke, Senior Consultant, Target  
Michael Durando, Senior Business Partner, Target  
 
Employee Opinion Surveys 
 

Justin and Michael will 
be sharing how an in-
creased executive ap-
petite for leveraging 
survey data has led the 
survey team to under-
take a significant rede-
sign of the survey pro-

gram – an evolution that has occurred over the last 5 
years and continues to this day.  Some fundamental 
components of this transition include aligning the survey 
content to an engagement model, shifting to a single 
administration timeline for the corporation as a whole, 
and moving to an entirely online administration meth-
od.  How these changes have helped in driving and 
maintaining Target’s Fast, Fun, and Friendly culture will 
be discussed, along with lessons learned along the way.   
 
Let’s start with where Justin & Michael differ… 
Justin received his B.A. from the University of Minnesota 
Duluth while Michael received his B.A. from the Universi-
ty of California Los Angeles. 
…and continue where they have some similarities: 
After spending a bit of time apart, both Justin and Mi-
chael received their M.A.s in Industrial/Organizational 
Psychology from Minnesota State University, Manka-
to.  As external consultants at Questar, following gradu-
ate school, both Justin and Michael worked closely with 
organizations across industries to develop actionable 
employee opinion and leadership feedback surveys and 
to help clients glean meaningful insights from their sur-
vey results.  During their time as external consultants, 
both Justin and Michael also served on the MPPAW 
board.  Currently, both Justin and Michael work on Tar-
get’s Survey Team providing consultation to the organi-
zation through actionable insights drawn from employee 
opinions. 
 

 

MPPAW Update 
By Sarah Hezlett, President 

 

Our February meeting sizzled 
with energy.  During the social 
hour, Sharon Sackett of MDA 
Leadership Consulting (and a 

past MPPAW President) facilitated the roundtable: Aca-
demic vs. Professional Practice: What is Involved and 
How to Prepare.  Naomi Scott (U of St Thomas & UW, 
Stout) and I (PDRI, an SHL company) had the pleasure 
of co-facilitating the Pilot Mentoring Program Kick-Off.  It 
was inspiring to see MPPAW mentors and mentees 
meet each other and start discussing their goals.  Last, 
but certainly not least, Karen Grabow with Land O’Lakes 
informed and entertained with her presentation on lead-
ership development.  It was wonderful to learn from her.  
Heartfelt thanks to all who helped make the meeting a 
success! 
 
It is that time of year.  I’m not referring to Spring, SIOP, 
or taxes, but MPPAW Board member recruiting season.  
Interested members are needed to lead our professional 
organization. Typically, Board members spend a year 
“shadowing” a position, and then perform the role for a 
year.  It is a great opportunity to network, build your 
skills, and contribute to our applied psychology commu-
nity.  If you have wanted to gain leadership or board ex-
perience, this is the place to volunteer.  Please contact 
me (sarah.hezlett@pdri.com) or the other current Board 
members if you are interested or would like more infor-
mation. New board members will be appointed by the 
vote of members at the May meeting. 
 
As announced at the February meeting, MPPAW is of-
fering a new opportunity:  sponsorship of the MPPAW 
season.  Based on members’ responses to the venue 
survey and our investigation of alternate facilities, the 
Board believes sponsorship offers the best possibility of 
meeting members’ needs without significantly increasing 
costs to individual members or sacrificing the quality of 
our events. Organizations who become sponsors will 
enjoy a number of benefits.  For example, their names 
and logos will be included in a “sponsored by” section of 
the MPPAW website and newsletters throughout the 
2012-2013 year.  In addition, each sponsor will be fea-
tured for one meeting, where they can set up infor-
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mation/recruiting table during the social hour.  For more 
information, including further details about the benefits 
sponsors will receive, please contact Amy Stellmack at 
amy.stellmack@pdri.com. 
 
I look forward to seeing you at the March meeting!  I 
can’t wait to hear Justin Bethke and Michael Durando 
(both with Target) co-present on employee opinion sur-
veys. 

 
Member Profile 
By Olivia Martin, Co-Secretary 

The spotlight is on… 
Valerie Brophy 
Graduate Student at Minnesota State University, Manka-
to 
 
Initially interested in design, Valerie entered Iowa State 
University as a declared advertising major. She quickly 
became frustrated with some of the details in design and 
wanted to seek opportunities outside of advertising. 
Urged by her mentor, she took a class in psychology and 
felt as though it provided an excellent balance to her 
studies in advertising.  She continued taking psychology 
courses and inevitably decided to get a double degree in 
both advertising and psychology.  
 
Throughout her undergraduate career, Valerie felt an 
affinity toward research in psychology and decided to 
pursue a graduate degree in the field. One of her profes-
sors recommended that she look into I-O psychology. 
After a few months, Valerie decided to apply to several 
master’s-level programs.  
 
Now in her first year at MSU, she is an employee of the 
Organizational Effectiveness Research Group as a pro-
ject manager and consultant. Valerie currently works on 
a large-scale customer and employee satisfaction survey 
initiative for a healthcare service provider. She has also 
designed a performance management system for a cli-
ent and has proposed a corporate wellness program for 
a local client.  
 
Valerie is currently pursuing internship opportunities 
within the field. Her specific interests include: training 
and development, employee health initiatives, employee 
engagement, and customer voice.  
 

 
 
 
 
 

February Presentation Re-Cap 
By Chelsea Jenson, Co-Secretary 

 
Co-op Talent Campaign at Land O’Lakes 
 
Guest Speaker: 
Karen Grabow, Ph.D. 
Land O’Lakes 
 
Dr. Karen Grabow enlightened the MPPAW audience 
with her exciting, yet challenging, experiences with the 
Land O’Lakes Co-Op Talent Campaign. Land O’Lakes 
has made it its personal mission to help cooperatives 
succeed by providing them with consulting services that 
aid in their strategic planning, competitive vitality, and 
shared growth. Dr. Grabow has been a key player in 
overseeing the fulfillment of this mission. 
 
One of the major projects that Dr. Grabow has worked 
on is the LEAP project.  The LEAP project is a leader-
ship development opportunity offered to top talent from 
the co-ops that Land O’Lakes partners with as well as 
high potentials from within Land O’Lakes. LEAP is a 12-
month program complete with 4 residency sessions. Par-
ticipants have the opportunity to learn from both Purdue 
faculty as well as Land O’Lakes mentors. The program 
strikes a balance between academic and real world 
learning environments.  Upon completion of the pro-
gram, leaders will have completed a full battery of lead-
ership assessments, developed their personal goals, 
completed a co-op specific project, and traveled abroad 
to experience the workings of a co-op oversees.  
 
Dr. Grabow discussed the powerful impression that this 
program has had on co-op leaders. LEAP participants 
come out of this program learning to think bigger. Many 
people that are cited for being top potentials within co-
ops have had few prior experiences that have pushed 
them out of their comfort zones; LEAP makes leaders 
comfortable being uncomfortable. Dr. Grabow also dis-
cussed how this program offers leaders a unique oppor-
tunity to collaborate and innovate with each other.  
 
Though LEAP has been very successful, Dr. Grabow 
discussed some of the challenges that she has encoun-
tered in developing and implementing this program. One 
challenge the program encountered was finding the ap-
propriate balance between an academic and applied 
program. She also discussed the difficulty of not placing 
co-op leaders in situations where they felt they were 
sharing proprietary company information with competi-
tors. Dr. Grabow said that there were many learning ex-
periences along the way but the payoff to the leaders 
and their employers has been invaluable.  
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Announcements 
By Jen Anderson, VP Communications 

 
Please feel free to forward this newsletter and email to 
anyone who may be interested in attending MPPAW 
meetings. The MPPAW Membership Form is located on 
our website, www.mppaw.org.   
 
2012 Innovations in Assessment Award 
 
The International Personnel Assessment Council (IPAC) 
is pleased to announce that nominations for the 2012 
Innovations in Assessment Award will be accepted start-
ing April 16, 2012 through May 18, 2012.  This award 
recognizes an individual or a work group for the devel-
opment of an innovative personnel assessment tool, the 
use of an existing assessment tool in an innovative 
manner, or general innovations in assessment policies 
or procedures which resulted in improved effectiveness, 
efficiencies, or cost savings.  You can nominate some-
one in our field who has developed an innovative tool or 
technique.  The Innovations in Assessment Award will 
be presented at the upcoming IPAC Conference that will 
be held July 22-25 at Harrah's in Las Vegas.  Detailed 
information and a nomination form for the 2012 IPAC 
Innovations in Assessment Award is available for down-
load at www.IPACweb.org/. Nominations should be 
submitted by 5:00 pm EST May 18, 2012 and no earlier 
than April 16, 2012. For more information about the 
award, please e-mail Dr. Bobrow at war-
ren@allaboutperformance.biz. 
 
MNODN 
 
MPPAW benefits include getting the membership rates 
at our “sister” network, MNODN (Minnesota Organiza-
tional Development Network). MNODN’s meetings are 
held at the University of St. Thomas’ downtown Mpls 
campus usually on the first Friday of the month. 
MNODN’s information can be found at: 
http://www.mnodn.org/  
 
MPPAW LinkedIn Group 
 
If you are on LinkedIn, search for 
MPPAW under groups and be-
come a member today! The 
group is expanding weekly and we look forward to see-
ing you there for discussion, news, and networking.  
 
 
 
 

Continuing Education Credits 

For Licensed Psychologists needing to meet the CEU 
requirements of the Minnesota Board of Psychology, 
attendance at each MPPAW event has been accredited 
at 1.5 hours of continuing education credit.  Your mem-
bership dues cover all the expenses for the MPPAW 
year (fall to spring), up to 10.5 CEU credits.  Documenta-
tion is provided upon attendance at the monthly meeting. 
 
Announcements and Job Postings 
 
MPPAW is your resource for distributing information of 
interest to the applied psychology community. If you 
would like to include an announcement in the MPPAW 
newsletter, or post a job opening, event, or other infor-
mation on the MPPAW website, please contact the VP 
Communications, jen.anderson2@target.com. 
 
Current Job Postings 
 
Here are the most recent opportunities posted on our 
Employment page:  http://www.mppaw.org/jobs/ 
 
HR Program Manager 
Minnesota Judicial Branch 
 
Senior Consultant, Talent Assessment 
MDA Leadership 
 
Consultant/Sr. Consultant, Organizational Effective-
ness 
PDRI 
 
Tenure-track Assistant/Associate Professor in I/O 
Psychology 
University of Wisconsin Stout 
 
HR Measurement Manager 
Best Buy 
 
Talent Assessment Consultant 
Target  
 
Research Associate 
CPP 
 
 
 
 
 
 
 

 
 

http://www.mppaw.org/
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Format of Meetings 
Meetings begin at 5:30 p.m. with a 
social hour, followed by the 
presentation at 6:20 p.m.  The meeting 
will conclude at 7:45 p.m. 

 

A fee of $12.00 per MPPAW member 
and $25.00 per non-member ($6.00 
and $15.00 for students) covers food at 
the social hour, as well as helping with 
the costs associated with the presenta-
tion that evening. 

 

How to Get There…  
Solera (www.solera-restaurant.com) is 
located at 900 Hennepin Ave. in down-
town Minneapolis. There is valet parking for $8 or you can park in the Target Center garage directly behind Solera (and of 
course many other public lots around the 9th and Hennepin corner). 
  

 
MPPAW Website:  www.mppaw.org 
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and do not necessarily reflect the official opinions or policies of the Minnesota Professionals for Psychology Applied to Work, MPPAW.  Contact Jen Anderson, 
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