
Position Description 
 

University of Minnesota  
Leadership and Talent Development Division 

Employee Engagement Manager 
(Human Resources Manager 2, job code: 9356M2) 

 
Context:  The University of Minnesota, with its five campuses, is one of the largest 
universities in the U.S. and ranks among the top public research universities.  It is both 
the state land-grant university, with a strong tradition of education and public service, and 
a major research institution, with scholars of national and international reputation.  More 
than 25,000 faculty, staff and student employees work on the university’s campuses.   
 
Reporting relationships: The Office of Human Resources is a system-wide office that 
reports to the President of the university, has a staff of 145 and includes traditional 
human resource functions.  The Leadership and Talent Development division is a 20-
person unit that provides leadership, engagement and talent management resources to the 
institution.  The employee engagement manager will report to the director of Leadership 
and Talent Development. 
 
The position:  The manager of employee engagement will drive efforts to create a 
positive, productive culture where faculty and staff are committed and dedicated with a 
work environment that supports this commitment and dedication. This manager will work 
to continue an employee engagement survey, as well as guide work for engagement 
action planning, change management, diversity and inclusion, onboarding and well-
being.  The successful candidate will bring innovative thinking and experience in leading 
employee engagement work, as well as the ability to partner both inside and outside 
Leadership and Talent Development to move this work forward. 
 
Key Responsibilities 
 
20% Works effectively with university leaders at all levels as well as vendors, OHR 

partners and college and administrative unit HR Leads to deploy and evaluate 
effective and efficient engagement surveys and action planning for faculty and 
staff across the entire University of Minnesota system.  Identifies and defines 
scope and key components of the employment strategy. 

 
20% Works effectively with relevant cross-functional teams, employee and governance 

groups, committees and task forces, and other groups to create and sustain a 
system-wide dialogue around engagement.  Creates an effective communication 
plan and provides content for various communication vehicles. 

 
20% Directs work around the creation of resources for action planning.  Team 

members will conduct employee focus groups to complement engagement 
surveys, provide resources to help units analyze their own data and build action 



plans as well as create and edit tools, training materials and resources to help 
partners and leadership successfully build action plans.   

 
20% Manages work supporting units and programs that require change management 

efforts. 
 
20% Manages other work around on-boarding, well-being and improving climate in 

units. 
 
Essential qualifications:  The candidate must have: 
 

• A master’s degree in psychology, human resources, or related field in-hand at the 
time of application with six or more years of experience to include supervisory 
responsibilities. Eight years or more of experience in the related areas required 
with a non-related master’s degree. 

• At least six years developing resources and experiences for multiple, diverse 
audiences, including multiple levels of leaders 

• At least six years of experience delivering consulting and/or coaching services to 
leaders  

• Four years of management experience  
• Experience using assessment inventories, such as 360’s and a variety of other 

organizational development tools and processes 
• Ability to cultivate relationships, build consensus and work effectively as a team 

member to accomplish organizational objectives across boundaries 
• Excellent verbal and communication skills 
• Demonstrated commitment to diversity 

 
Preferred qualifications:  In addition the following will be considered desirable: 
 

• Doctorate in psychology, human resource development, or related field. 
• Eight years of experience delivering consulting and/or coaching services to 

leaders and managers 
• Experience in an academic setting working with faculty and/or staff 

 
This is a 100%-time, 12-month annually renewable (AK) academic administrative 
appointment. 
 
Use the link below to view the position online and to apply: 
 
https://employment.umn.edu/applicants/Central?quickFind=122435 


